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Development of a User-Friendly
Credit Report

Summary

Problem and Background

The Defense Personnel Security Research and Education Center (PERSEREC)
is working to reduce the proportion of people granted security clearances or sensitive
assighments who are prone to engage in financially irresponsible acts. In an effort to
enhance the current process for prescreening and evaluating applicants, PERSEREC is
working on ways to improve the process of determining an applicant’s financial
vulnerability. This vulnerability is currently assessed through a review of the applicant’s
credit history.

Objective

The objective of this research was to develop a more useful and user-friendly
approach for presenting credit history information. This user-friendly credit report will
be used by case controllers, field agents, and adjudicators to support their
investigations.

Approach

Focus groups were conducted with end-users of the current CBM credit report
form to obtain their insights into the effectiveness of the form. Based on participants’
input, Booz+ Allen developed a prototype credit report. This prototype was tested in a
second round of focus groups. A revised prototype credit report, incorporating the
results of the second round of focus groups, was submitted to PERSEREC and DIS
management personnel for review. These additional insights were incorporated into a
final recommended user-friendly credit report format.

Results
The focus groups resulted in the development of actionable recommendations

for revising the credit .2port. Tresc rovisiciis {0 e iufunwialion presentation tormat,
and revisions to the information content of the form will:




. Facilitate the identificatioin of derogatory information

. Reduce the amount of refercncing between pages

. Streamline the process of pursuing derogatory information

. Increase the efficiency of the current investigation process

. Decrease the time required to complete a credit history investigation
. Decrease the cost associated with credit history investigations.

Incorporating the suggested revisions will make the form more user-friendly and will
also meet the specific information requirements of the end-users.

Conclusions

Booz- Allen recommends implementing the diffzrent types of revisions in
different phases.

. It may be possible to incorporate all of the format revisions from the user-
friendly credit report into the current reporting system with a minimum of re-
programing required. These format revisions may also be applied as
specifications or guidelines for the next contractor award to produce credit

reports.

. Efforts should also be made to incorporate into the credit report additional
information requested by the investigators to facilitate the investigations of field
agents.

. The long term goal associated with the development of this user-friendly credit

report should be to redesign the credit reporting systems to prepare a single,
comprehensive credit report. Once a single credit report is incorporated, it will
be possible to include a summary of the credit report into the Report of Credit.

Completion of this implementation process will result in a user-friendly credit report
which will be the most useful to investigators in their review of credit histories and
financial vulnerability.
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DEVELOPMENT OF A USER-FRIENDLY CREDPIT REPORT

L INTRODUCTION

Booz-+ Allen & Hamilton Inc. was funded by the Office of Naval Research
(ONR) to conduct a study of the credit report form currently used in personnel
security investigations. This research, awarded by the Defense Personnel Security
Research and Education Center (PERSEREC) through the Financial and Credit
Security Research Institutional Award Program, has been conducted in support of an
effort to develop methods of reducing the proportion of people granted security
clearances or sensitive assignments who are prone to engage in financially irresponsible
acts.

To establish more effective management of the issuance of security clearances
and sensitive assignments it is necessary to enhance and improve the current process
for prescreening and evaluating applicants. An applicant’s financial vulnerability is one
aspect subject to a security investigation. Past research has indicated that personnel
who engage in financially irresponsible acts are more vulnerable to monetary
enticements to breach security than people who manage their finances responsibly.
Irresponsible consumers may acquire a debt load that cannot be serviced by their
legally acquired income, making them more susceptible to engaging in illegal, and
profitable, offenses that might pose a risk to national security.

An applicant’s financial vulnerability is determined through an investigation of
the applicant’s credit history. In order for investigators to accurately assess candidates
vulnerability, it is imperative that the investigators be provided with relevant and
complete credit information. The volume of case work handled by investigators and
the depth of each investigation necessitate an information presentation format that is
both efficient and user-friendly. Investigators do not have the time or the resources to
sort through volumes of paper trying to identify key pieces or information.

’

The objectives of this study have been to develop a more useful and efficient
approach for presenting the required credit history information in a user-friendly
format. Through the moderating of three focus groups with personnel security
investigators, we obtained input into the effectiveness of the form logic and information
presentation format used on the current CBM credit report. Based on these insights a
new credit report format was developed. This prototype was then tested in three more
focus groups with more credit report end-users. Based on this input, Booz. Allen
revised the prototype form. This prototype was submitted, along with a draft of the
final rcport, to PERSEREC and DIS management personnel for review. BoozsAllen
incorporated PERSEREC's and DIS’ comments to produce a final recommended form
for reporting credit histories.




IL RESEARCH METHODOLOGY

The purpose of this study has been to conduct a qualitative evaluation of the
CBM credit report, and based on these evaluations, to develop a new more user-
friendly report format. BoozsAllen selected focus groups as the most appropriate
research methodology because of their:

. In-depth evaluations and analyses
. Qualitative results
. Ability io target specific populations.

Focus groups, a technique commonly used for document evaluation, are a
standard market research practice for gathering qualitative insights into perceptions,
motivations, and reactions to a particular form. The qualitative data obtained through
these discussions is of much higher value to research studies such as this, than is the
quantitative data obtained through other data gathering methods. Participants and
moderators alike can provide actionable recommendations for product improvement
based on user needs.

1. Genera! Description_of Focus Groups

For a new credit report format to be more efficient and user-friendly, it must
meet the specific needs of the end-users. To identify these requirements, Booz+ Allen
conducted six focus groups with investigators who use the current CBM credit report.
The focus groups were designed to gain insights into the perceptions, motivations, and
reactions of the investigators who use the current CBM credit report form. The
population of investigators was defined to include:

. Case controllers, who review reports to determine if there is sufficient
derogatory information for expansion

. Field Agents, who follow and verify derogatory leads provided by case
controllers and interview the applicants

. Adjudicators, who review reports from case controllers and field agents to
present final evaluation and decision on a subject’s application.

Participants were recruited to participate through our points-of-contact with each of

these populations. Efforts were made to insure the participation of members from
each of the three groups of credit report end-users in each of the focus groups. Four
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of the six groups did consist of representatives from each of these three populations.
One session contained only case controllers and adjudicators, while another group
included case controlless and field agents but no adjudicators.

The focus groups were conducted at the Personnel Investigation Center in
Baltimore, MD. Participants included:

. Case controllers from the Baltimore office
. Field Agents from the Baltimore and Washington, D.C. area
. Adjudicators from Army, Navy, Air Force, and Directorate Industrial

Security Clearance Review offices in the Washington, DC area.
Six to ten investigators participated in each session.

Three focus groups were conducted to test the current CBM credit report.
Based on the insights and recommendations from the participants in these sessions,
Booz- Allen developed a prototype credit report form. This prototype was then tested
with three additional focus groups of end-users. Exhibits 1 and 2 summarize
information on the focus group schedule and the investigators who participated.

All focus groups were conducted by an experienced Booz- Allen moderator, who
led the discussions based on a topic guide developed by Booz+Allen and approved by
PERSEREC. Each of the discussions lasted 1 to 2 hours in duration.

The moderator opened each session by explaining the purpose of the test group
(i.e., t0 evaluate either the current credit report form or the prototype) and indicating
that the session was being audiotaped for the purpose of further analyses. Participants
were then asked to introduce themselves and indicate whether they were a case
controller, field agent, or adjudicator. The moderator then distributed copies of the
form to be evaluated: either the current CBM credit report or the user-friendly
prototype. The moderator initiated a discussion to evaluate the particular form at
hand to obtain specific actionable recommendations for revisions.

2. Focus Groups Covering Current Form

Evaluation of the current CBM form began with a discussion of the role of the
credit report within the investigations of the three end-users. This was to identify any
significant differences in the information requirements of the different end-users. The
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moderator then led the discussion to review specific form characteristics and
information content. Specific topic areas discussed included:

. Form usability
- Is it difficult to find information?
- Is it difficult to interpret the item codes?

. Form s .v .ture and format
- How should the creditor information be sorted?
- How should the items be grouped?
- How could items be labeled more clearly?
- ~/ould use of bold or colored text be effective?

. nformation content
- What is the most important information?
- Is there extraneous information?
- What additional information is needed?

The moderator also led a more detailed discussion of the usefulness of the various
account items included on the form.

The three focus groups that evaluated the current CBM report also reviewed a
prototype summary sheet previously developed by PERSEREC. This page was
designed to present a summary of the account balances and number of derogatory
accounts reported by each credit reporting agency (i.e., TRW, CBI, and Trans Urion).
Discussion of this suminary page included an evaluation of:

. Summary Usefulness
- How could this summary be useful?

- How should it be structured?

. Summary Content
- What information should be included?

A copy of the cvrrent CBM _redit report form and summary page tested, and the
associate.d topic guide, :re ‘ncluded in Appendices A and B, respectively.

3. Focus Grouns Covering Prototype Form

Based on the input received from the investigators in the first round of three
focus groups, Booz- Allen developed a prototype credit report form using Machintosh




computer graphics. This prototype form retained the same basic structure of the
current form, including:

. A Report of Investigation cover page

. Separate Creditor, Collection, and Public Record sections

. Separate reports from different credit report vendors (i.e., TRW and
CBI).

The second round of focus groups was conducted to evaluate the prototype developed
by Booz- Allen. Based on the input received from the first set of focus groups, a
report summary was included on the Report of Investigation (ROl), and was also
tested in the second set of focus groups.

The focus groups began with a discussion of participants’ overall impressions of
the prototype and then discussed specific characteristics of each report section. Topics
of interest included on the topic guide prepared by Booz- Allen for these discussions
were:

. How is the credit information that is included on the prototype different
from the information reported on the current form? Format? Content?

. Is there sufficient information? What is missing that should be included?
. Is it difficult to locate necessary information? Improvements??

. How should records be sorted? Alphabetically, by Manner of Payment
code, by date?

The credit report summary included on the ROI was also evaluated for its contert,
format, and usability. Additional issues identified for discussion during the sessions
included whether a record of inquiries was necessary and the usefulness of the lists of
credit information sources and creditor addresses. Participants were also asked if they
needed the panel credit report page, which had been omitted from the prototype. A
copy of the credit report prototype developed and tested by Booz- Allen, and the
associated topic guide, are included in Appendices C and D, respectively.




4, Revision of thic User-fFriendly Credit Report Prototype

Based on the focus groups discussions we obtained:
. Identification of information needed on the credit report

. In-depth evaluations and analyses of the current form and the user
friendly prototype form

. Qualijtative recommendations for revisions to the current form and the

prototype.

These results were incorporated into a revised version of the user-friendly prototype.
This protoiype was included in the draft final report which was submitted to
PERSEREC and DIS management personnel for review. Based on the feedback from
these managers, Booz- Allen has developed a user-friendly credit report form.

II. OVERALL EVALUATION OF CBM CREDIT REPORT

Booz- Allen conducted focus groups with end-users of the current credit report
form to obtain their evaluation of the current form and input into the development of
a new, more user-friendly credit reporting format. Recommendations for ways to
improve the user-friendliness of the current report form were fairly consistent among
the three end-user populations: case controllers, field agents, and adjudicators. All of
the investigators indicated that the most important application of the form is to reveal
derogatory information. Investigators use these reports to identify individual derogatory
accounts and to develop an overall picture of the applicant’s financial status.

Focus group discussions revealed that when investigators are scanning a credit
1cpurt, they look for two primary items: the manner of payment and the dollar amount
past due on each account. Once it has been determined that an account is derogatory,
with a manner of payment value greater than four or an amount past due greater than
$500, then the investigator will identify who the creditor is, the type of account, and
ower account-related information. The status of, and liabilities still owed on, collection
accounts and public records (which are by nature derogatory) are also of primary
concern to the investigators.

The focus group participants indicated that many of the account items included
on the credit report are extraneous information not used by the investigators in the
course of their investigations. The investigators also indicated that a great deal of time
and effort was spent referencing the keys to the various codes (especially by
adjudicators, who do not use the form as frequently as case controllers and field
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agents). Not only do they have to reference the labels of the various account items,
such as ACC and MOP, to determine their meaning (i.e., account type and manner of
pay:nent), but they then have to refer to the key to determine what the code
represents (i.e., pays as agreed or 30 days past due). The investigators suggested
spelling out these labels and account items. They argued that removing the extraneous
items would provide enough space for the remaining items to be decoded.

Investigators also identified information they would like to see on the credit
history report that is not currently included. Such items as the name and address of
the collection agency handling each collection account would save a great deal of time
for the field agents, in particular, tracking down derogatory leads.

One of the primary problems with the current report form, as identified in all
three of the focus groups, was duplicate information. The investigators would like to
see the current practice of generating multiple credit reports from various credit
reporting agencies revised to produce one comprehensive credit report. This would
save the time and resources currently required for investigators to read through each of
the reports, comparing account numbers in an effort to differentiate between duplicate
entries and multiple creditor accounts.

Implementing this type of revision would have implications for the design of the
affected information management system, as well as the new report form. Systems
requirement analysis is beyond the scope of this research effort. Therefore, the focus
of the group discussions was directed towards identifying what revisions could be made
to the printed report format to increase its utility and user-friendliness. Some of the
investigators’ recommendations that were incorporated into the user-friendly prototype
do impact the content of the information reported. The implications of implementing
these revisions are discussed in greater detail in chapters VII and VIII of this report.

The prototype summary page tested with the CBM report was received very
favorahly. The case controllers and adjudicators indicated that such a summary could
save a great deal of effort when reviewing totally favorable reports. They indicated
that if the summary page showed no evidence of derogatory information (and is
accurate), then they might not need to review the entire credit report. Field agents
also felt that the summary could be helpful as a summary of the derogatory leads to be
pursued.

IV. BOOZ-.-ALLEN DEVELOPMENT OF PROTOTYPE CREDIT REPORT
FORM

The focus groups conducted to review the current CBM credit report form,
provided valuable insights into the applications and usefulness of this credit report.
The investigators who participated in the group discussions recommended numerous
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specific revisions that would facilitate their credit history investigations. Booz«Allen
developed a prototype credit report form based on input received from the
investigators’ evaluations of the current CBM form. This prototype was developed
using Machintosh graphics to facilitate additional revisions and modifications.

The structure of ihe prototype form was consistent with that of the CBM form
with a Report of Investigation (ROI) cover sheet followed by the body of the report.
Based on recommendations from the investigators, however, a summary page similar to
the one tested in the focus groups was incorporated into the ROI. Two different credit
reports from different credit reporting agencies were included to match the current
process of providing multiple reports. Based on investigators’ input, the current format
of presenting creditor account information followed by collection accounts and public
records was not altered. The final page of each report also included space for a
consumer statement, "alert" comments to flag variances in personal information (i.e.,
name or social security number), and any additional miscellaneous information.

The account information, dollar amounts, and derogatory information included
on the user-friendly prototype are all part of a fictional scenario developed to test the
various sections of the credit report in the final three focus groups. The remainder of
this section of the report presents a detailed description of the recommended revisions
incorporated into the prototype credit report developed and tested by Booz- Allen.
(Results of the focus groups conducted with the prototype form are discussed in
sections V and VI of this report.) Most of these revisions are based on
recommendations provided by focus group participants. A few modifications have been
made based on Booz-Allen’s professional experience and judgement (i.e., including
label blocks and determining font sizes).

1. Overall Format

. The user-friendly prototype credit report was printed using a laser printer for
sharper and more precise graphics.

. A larger font was used for all of the subject’s personal and credit information.
. All section labels were printed in bold (i.e., Creditors, Collections, etc.).

Document design research indicates that judicious use of highlighting techniques
can improve usability.




Based on investigators’ input all labels indicating the position of various account
items (i.e., manner of payment, past due, account type, collection account
balance, etc.) were spelled out instead of abbreviated. These labels were also
enclosed in blocks, used a smaller font, and were printed in bold for easier
reference.

A page containing the credit inquiry panel was not included in the Booz- Allen
prototype. Participants indicated that this page was not helpful in their
investigations.

Subject Information

Investigators indicated that the subject’s personal identifying information was
extremely difficult to locate in the current CBM format. On the prototype, all
subject information was blocked off and labelled for easy identification. These
items included:

- Applicant’s full name

- Social Security number

- Date-of-birth

- Also Known As

- Spouse’s name

- Spouse’s Social Security number

- Current Address

- Former Addresses

- Current Employer’s name and address

- Previous Employers’ names and addresses.

Applicant’s salary was added to the employment information. Investigators
indicated that knowing a subject’s salary would allow for an evaluation of
whether the debt load carried by the subject is beyond his current income. This
might prove particularly useful if an individual is servicing a debt load beyond
his current salary indicating possible outside (and potentially illegal) sources of
revenue.




Creditor Information

Focus group discussion of the creditor information reviewed the usefulness of
each account item included on the CBM report forms. Based on investigators’
input the following account items from the CBM credit report were included on
the prototype form:

- Creditor Name
. Creditor Identification Number
- Account Number

- Manner of Payment
- $ Past Due
- $ Balance

- $ High Credit

- Date Opened

- Date Reported

- Terms

- Account Type

- Counter (of late payments)

- Previous history (of late payments).

Participating end-users indicated that many of the items reported on the CBM
form are not referenced during an investigation, are extraneous, and cause the
form to be more cluttered and difficult to interpret. The following account
items included on the CBM report were identified as not necessary and,
therefore, not included on the prototype form:

- Kind of Creditor Business

- Balance Date

- Date of Last Activity

- Evaluation

- Number of Months Reviewed

- Auto Data Indicator

- Dispute Indicator

- Payment Profile (1st 12 months)
- Payment Profile (2nd 12 months)
- ECOA Indicator

- Collection Status Indicator

- Type of Loan Indicator

- Legal Type Indicator.
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A new creditor account item, Status/Comments, was added to reflect all
extenuating information. Sample comments included on the prototype form
were:

- Involuntary Repossession

- Transfer Out

- Placed in Collection

- Stucdent Loan - Payment Deferred.

Although these comments were often included on the current CBM report, they
were not previously labelled.

Bold text was used to highlight the Creditor Name, Manner of Payment Code,
and $ Past Due. Investigators identified items they specifically search for when
reviewing a credit report. The creditor name was also included in bold to
separate the different creditors.

The Manner of Payment code and § Past Due, identified by end-users as the
most important pieces of information, were isolated from other account
information for easy identification.

Account items were grouped with similar items for easy interpretation (i.e.,
$ Balance with § High Credit, Date Opened with Date Reported, Counter with
Previous History).

Account items were grouped and aligned in columns directly below the headers
for easier identification and reference.

Based on investigators’ input, the Account Type code was spelled out (i.e., install
and revolving) to limit the amount of referencing to any kind of coding key.

Based on investigators’ suggestions, creditor accounts were grouped by creditor
and sorted alphabetically.

The creditor names and identification codes were only printed once with all
accounts listed directly below.

An additional linespace was included between creditors for easier reading.

11




Collection Accounts

The collection information, following the creditor accounts, was begun on a new
page. The investigators indicated that this would eliminate much confusion over
the different sets of labels included on one page.

As with creditor information, the focus group also discussed the usefulness of
each collection account item included on the CBM report forms. Based on
investigators’ input the following collection account items from the CBM credit
report were included on the prototype form:

- Creditor Name

- Account Number
- Account Status

- Original $ Amount
- $ Balance

- Date Filed

- Date Reported.

The following collection account items included on the current form were
identified as not necessary by the focus group participants and, therefore, were
not included on the prototype form:

Narrative Code #1
- Narrative Code #2
- ECOA Indicator

- Date of Status

- Date Reported
Purge Date.

Based on investigators’ suggestions, the following collection account items were
added to the Booz- Allen report form:

- Collection Agency Name
- Collection Agency Identification Number

Field agents, in particular, indicated that these pieces of information are vital to
their investigations, and that having them included on the credit report would

increase the efficiency of their investigations immeasurably.

The Creditor Name and status of the collection accounts were printed in bold
type for easier identification.

12




Account items were grouped by like information (i.e., dollar amounts, relevant
dates, collection agency information) and aligned in columns for easy review.

Public Records

Based on investigators’ input the following public record items from the CBM
credit report were included on the prototype form:

- Court Identification
- $ Liability

- $ Assets

- Plaintiff

- Docket #

- Date Filed

- Status/Judgement

- Judgement Date.

The following public record items included on the CBM report were idenutied
as not necessary and, therefore, were not included cn ihe prototype form:

- Verified date

- Paid Date

- Exempt amount on Bankruptcy
- Defendant

- City

- State

- ECOA code

- Evaluation

- Kind of Business.

The public record type and status were included as one item.

Based on recommendations from the investigators, the court code and public
record status/judgement were printed in bold type.

Consumer _Statements and Variance "Alerts"

Bold labels were included on the user-friendly prototype to indicate where any
consumer statements would be included on the report form and how they would
be identified. These are recorded statements made by the subject to the credit
reporting agency in dispute or, in explanation of, derogatory information.

13




Directly following the consumer statement label, a label has been included for
**Alerts**. This refers to any information "flags" directed toward the
investigator currently included to indicate variances in applicant name, social
security number, addresses, or other special information. In the case of this
scenario, no remarks of this nature were included. Should that be the case on a
report, (i.e., where there are no consumer statements or “alert” flags), then
including the labels would not be necessary.

Miscellaneous Information

The addresses of selected creditors and collection agencies were included in this
section of the prototype credit report. Investigators participating in the focus
groups had indicated that having these addresses printed directly on the credit
report would be very helpful to their investigations. Field agents, in particular,
indicated that this would save a great deal of time and research effort.
(Presently, only one of the credit reporting agencies includes creditor addresses
on the credit history reports.)

Summary Sheet on ROI

Based on the great deal of positive feedback received on the sample summary
sheet tested in the focus groups, Booz+ Allen incorporated a summary sheet into
the Report of Investigation (ROI) cover sheet directly below the listing of cities
included in the credit history search. Input received from the focus groups led
to the inclusion of the following items in the summary:

Current Factors

- Total current balance

- Total Past Due

- Mortgage Balance

- Auto Loan Balance

- Personal Loan Balance

- Credit/Charge Card Balance

- Number of accounts and the § amount currently 30 days past due
- Number of accounts and the $§ amount currently 60 days past due
- Number of accounts and the $ amount currently 90 days past due
- Number of accounts and the $ amount currently 120+ days past due
- Number and § value of current Repossessions

- Number and § value of ongoing Coliections/Charge Offs

- Number and § value of ongoing Liens/Judgements

- Number and § value of ongoing Bankruptcy

14




Previous History

- Number of accounts and the $ amount previously 30 days past due

- Number of accounts and the $ amount previously 60 days past due

- Number of accounts and the $ amount previously 90 days past due

- Number of accounts and the $ amount previously 120+ days past due.

* * * * * * * * * * *

All of these modifications were incorporated into the prototype credit report
form. This form was reviewed and approved for testing by PERSEREC prior to the
second set of focus groups.

This prototype was also reviewed by management personnel at the Defense
Investigative Service. There was not sufficient time to incorporate their comments into
the prototype prior to testing. However, these comments were incorporated into the
final credit form as described later in this report.

V. OVERALL EVALUATION OF PROTOTYPE CREDIT REPORT

Responses from the investigators who reviewed the Booz+ Allen prototype were
favorable. They liked the overall appearance and format of the form. Responses to
the specific revisions made by Booz« Allen were positive:

. Investigators found the larger font much easier to read.

. Investigators found the bold and blocked labels much easier to reference when
scanning and identifying information.

. Investigators found the spelled-out labels and codes much easier to interpret
because a great deal of referencing to code keys was eliminated.

. The majority of the participants also found the summary page very useful,
particularly the case controllers and adjudicators.

The investigators indicated that the format was much more user-friendly than the
current report form.

Focus group participants’ recommendations for improving the prototype form

tended to involve the content of the information instead of the actual format.
Investigators would like the form to contain all the information necessary to pursue
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derogatory leads. This includes addresses for creditors, names and addresses for
collection agencies, and court addresses for public records. The current absence of this
information requires case controllers to send the reports back to the credit contractor
for expansion. The investigators indicated that including this information would
streamline their investigation process and reduce the cost of additional inquiries to the
credit reporting agencies.

As with the focus groups to evaluate the current CBM form, investigators who
reviewed the user-friendly prototype also indicated that they would like to see the new
credit report form prepared as one comprehensive report including all information
reported from the different credit reporting agencies, instead of including multiple
individual reports.

Booz-« Allen also submitted a revised prototype credit report, with a draft copy
of this report, to management personnel at PERSEREC, the Defense Investigative
Service (DIS), and various adjudication offices (including Army, Navy, and DISCR), for
their review. (See Appendix E for a copy of this revised user-friendly prototype.)
Comments received from these agencies were positive, presenting favorable evaluations
of the prototype credit report. (See Appendix F for copies of the written comments
and evaluations.) This input also provided insight into future plans for modifying the
credit reporting process.

V1. DEVELOPMENT OF FINAL RECOMMENDED USER-FRIENDLY CREDIT
REPORT

Booz+ Allen modified the prototype form to incorporate the comments and
recommendations from the participating investigators, as well as the specifications and
recommendations from DIS and the adjudicators. The resulting credit report format is
both user-friendly to the end-users, and also supports the goals and objectives of
management personnel. A copy of this user-friendly credit report form is included in
Appendix G. The remainder of this section of the report details the revisions
incorporated into the prototype to develop the final user-friendly credit report.

1. Subject Information

. Some of the investigators requested that any variance in the applicant’s personal
information identified during the credit history search be indicated in an
additional block on the first page, directly below the block of personal
information originally listed, for easy comparison. This would include:

- Variances in Name
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to

- Variances in Social Security number

- Variances in present address or employer

- Variances or additional records for previous addresses or previous
employers.

The user-friendly report form does highlight any variant information directly
below the primary personal information. However, we have included this as a
text statement instead of as a separate block because the addition of another
block makes this portion of the form too cluttered and unclear. The text will be
more identifiable as a single text line than as an additional block squeezed
between two others.

The "Former Address" labels were changed to "Previous Address" to provide
consistency with the "Current Employer" and "Previous Employer™ labels.

Creditor Information

Investigators found the use of bold ext for the Manner of Payment and $ Past
Due items extremely useful. They also liked the way in which these account
items were separated from the columns of other items for easy identification.
They indicated that this format would permit efficient scanning of the report for
derogatory accounts. When asked if writing out the Manner of Payment code
would be an improvement, the investigators indicated that this was not necessary.
The investigators found the numeric code, isolated and in bold, easier to scan
than a block of text.

However, in past research, investigators have found text indicators of Manner of
Payment (as included on the "Easy-To-Read” form used in the past), easier to
read than a coded item. The text format also eliminates the need to reference
a code key for this account item. For these reasons, the Manner of Payment
code has been changed to text (highlighted in bold) in the user-friendly credit
report.

As mentioned previously, investigators do not want to have to reference code
keys on the backside of a page or. as in the case of field agents and
adjudicators who receive duplicate copies, any additional pages. Investigators
suggested printing a brief key to the Manner of Payment codes on the front of
the creditor page. Although a key for the Manner of Payment is not necessary
on the user-friendly report, we have incorporated this suggestion for the
interpretation of Account Terms, Counter, Payment His:ory, and the Date of
Last Account Activity.




The elimination of many of the extraneous codes previcusly included on the
CBM report, and the use of complete text labels negates the need for many of
the keys previously included. Therefore, the codes that are required are
sufficiently few to be included in a brief code key printed on the bottom of the
last creditor page using a very small font.

In addition to references included on the prototype, investigators recommended
that the Status/Comments entry also indicate:

- Account Closzd By Creditor

- Account Closed By Subscriber

- Account Included In Bankruptcy
- Contact Member for Status

- Account Charged Off

- Mortgage Default/Foreclosure.

Review of the manner of payment codes indicates that the investigators would
like to see any application of the string (Ictter) codes stated explicitly.

Cne group of investigators and the personnel from DIS indicated that the
ECOA should be included on the report because it is necessary to differentiate
between individual, joint, and authorized user accounts. This has been added to
the user-friendly credit report. However, since investigators who reviewed the
CBM report could not identify what the ECOA code stood for, it is important to
include a more descriptive label. We have labeled this item "Account User’.

We recommend that this item be reported in a text format similar to that of
account type (i.e., joint, individual, auth. user) for easy reference.

The creditor item labeled Terms should be reported in the following format:
# months/monthly payment.

A review of the credit report expansion criteria (i.e., conditions which, when
met, dictate that a credit report must be pursued) indicates that it is necessary
to know the number of finance company accounts maintained by the applicant.
Therefore, it is necessary to include the Kind Of Business »n the report. This
identifier has been added directly after the Creditor Identification Number. It
will be listed just once, with the creditor name and number, and not with each
account.

Based on management personnel input, the Date Reported was removed from
the credit report and the Date of Last Account Activity was added. The Date
of Last Activity is a more meaningful date for evaluating credit histories.
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The credit report has been modified to report account payment histories through
the Counters and 12 month Payment History. Currently the credit orokers
report payment history through one of thesc two items. Including the dates of
delinquent payments instead of the 12 month profile would result in some
accounts having no payment history reported.

Investigators liked the alphabetical order of the creditor accounts and the format
of listing accounts for each creditor under one header. Participants indicated
that listing all creditor accounts together would simplify the process of identifying
duplicate accounts.

When asked if only derogatory accounts should be included on the credit report,
investigators responded that they needed all credit accounts to be listed on
derogatory reports. They indicated that a report of all accounts, including
accounts that are favorable, is necessary to evaluate the applicant’s overall
financial status.

Collection Accounts

Investigators indicated that they would like to have the date that collection
accounts were paid included on the report. Investigators indicated that it is not
uncommon for applicants with numerous accounts in collection to pay them all
off immediately preceding a security investigation. Subsequent to the
investigation, the subject then ceases payment. Investigators would like to
identify individuals who make these timely payments.

This item has been included directly below the status of the collection account.
If the account is paid, then the date is listed directly below. If the account is
not paid, there is no date to detract from the status indicator.

Investigators made the suggestion, which has been incorporated into the final
report form. to sori culicciion accounts alphabetically, maintaining a consistent
format with the creditor accounts.

Investigators, particularly field agents, indicated that they would find the

collection agency information invaluable if it is possible to include it on the
credit report form.

19




Some investigators initially indicated that they would like to see the addresses of
the collection agency listed directly with each account. With further discussion
of the matter, participants decided that doing so would make the form too
cluttered and that including the addresses at the end of the report, as was done
on the prototype, would be sufficient.

Public Records

Based on the results of the focus groups, a separate Status indicator has been
included for public records. As with creditor and collection records, this
indicator has been isolated from other items for easy identification.

Investigators supported the inclusion of a status date to reflect the date an
action is released or satisfied.

Investigators indicated that they need the court numbers, court types (i.e.,
Federal, State, or Municipal), and court addresses for pursuing public records.
Upon further questioning, investigators indicated that they would like the court
addresses listed with the individual records, and not at the end of the report,
where the creditor and collection agency addresses were included on the
prototype report. This is necessary because the judgements do not have account
numbers that can be referenced with the appropriate addresses if the addresses
are grouped together. Therefore, these items have been inciuded in the credit
report listed with each individual public record.

An item labeled Action Type has been included in the public records for
identifying different types of judgements (.i.e., type of bankruptcy).

Consumer Staicments and Variance "Alerts"

As mentioned previously, investigators indicated that they would like any
variances in the applicant’s personal information to be listed on the first page of
each credit report. We have incorporated this suggestion in the user-friendly
report form.

In place of the "Alert" comments, investigators recommended including the name
and address of any credit counselors consulted.

Investigators found the location of the consumer statement suitable.

20




Miscellaneous Information

It was pointed out by a field agent during the focus groups that P.O. Box
numbers are not sufficient addresses for creditor or collection agency accounts.
This does nct provide them with an avenue to follow up derogatory leads. A
complete street address is necessary.

Investigators indicated that they needed the addresses of creditors whose
accounts had a manner of payment code equal to 5 or greater. Investigators do
not generally pursue those accounts with a manner of payment lower than 5.
Investigators also indicated that they need all collection addresses, regardless of
status. Their preferred format would be with the accounts separated between
creditor and collection accounts, and listed alphabetically within each of the two
groups. As mentioned previously, investigators would like to have the addresses
for each court associated with a public record list with that particular record,
instead of with the creditor and collection agency addresses. This format has
been incorporated into the final user-friendly credit report.

The creditor identification code listed with the addresses has been changed to
reflect the appropriate account number. Investigators indicated that different
accounts with the same creditor are often located at different locations.
Providing the account number also provides an easy reference to the correct
derogatory account.

Based on focus group results, an END OF REPORT indicator has been added
to the end of each credit reporting agency’s (i.e., TRW’s, or CBI’s) report.

Summary Sheet on ROI

Based on input received from DIS personnel, the DIS Report of Investigation
has been restructured. This cover sheet will be titled the Report of Credit
(ROC). The "Department of Dzfense - Defense Investigative Service" identifier
has been removed from the bottom of the page. The classification and
associated ROI blocks have been removed from the page.

Based on DIS specifications, information retained at the top of the page
includes:

- Title: Report of Credit

- Date

- Report Number

- Case Controller Number

21




- Status

- Subject’s Sex

- Subject’s Social Security Number
- Subject’s Date of Birth

- Subject’s Place of Birth

- Subject’s Name.

Based on the focus group results, the list of cities covered by the credit report
has been retained. Investigators indicated that this listing is sufficient for their
investigations, and that there is no need to include the panel report page
omitted from the prototype.

Based on DIS specifications and the input o[ investigators, the following items
have been added to the summary information included on the ROI prototype:

- Total number of active accounts

- Number of accounts and $§ amount of any garnishments
- Number of Inquiries

- Credit Counsellor (Y/N).

Based on new DIS specifications, two new items related to credit limits have
been included. They are:

- High Credit Limit (non-mortgage)
- % Credit Extended (non-mortgage).

In order to add the additional information to the summary requested by
investigators and defined by DIS specifications it is necessary to use a smaller
font.

Investigators indicated that the reference to "current” factors and "current”
balances was misleading tccause this information is only as current as the date
reported. In many instances, account statuses and balances have changed by the
time a field agent pursues the reported derogatory information. For this reason,
the expression, ’current’, has been changed to 'reported’ to reflect what is
included in the credit report.

Based on adjudicators’ recommendations, Reported Balance was revised to
Reported Balance Owed.
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Based on DIS specifications, sufficient space is available at the bottom of the
ROC for the inclusion of a coded information indicator. This code (with no key
provided) would indicate a possible issue case, or definite issue case (a case in
need of expansion).

Additicral Recominendatioiis

All of the recommended revisions outlined above have been incorporated into

the user-friendly credit report, unless otherwise indicated. There were a few additional
suggestions made by investigators that Booz- Allen did not incorporate into the credit
report. These suggestions were not included because:

These

The revision would not increase the usability of the form
The revision is beyond the scope of this research effort

Based on DIS management personnel, the revision is beyond the scope of the
current credit report system.

suggestions are discussed below.

One group of field agents suggested adding a final page to the credit report
summarizing derogatory information. Agents indicated that they would like this
summary to include:

- All derogatory accounts (manner of payment of 5 or greater)
- Manner of payment

- Amount past due

- Collection account names and numbers

- Amount placed for collection

- Public record courts

- Docket numbers

- Date public record filed

- Public record liability.

Investigators indicated that a common problem results from receiving credit
reports on individuals other than the subject. This most often occurs with
people having the same name, particularly in the case of Juniors and Seniors.
Investigators suggested printing different reports for variances in social security
numbers. Once the report is identified as not belonging to the subject, then it
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could be thrown out. Investigators indicated that this would be much easier and
more time efficient than sorting through a report that combines the two credit
histories.

Investigators indicated that accounts that have been charged off or sent to
collection should not reflect a $0 balance. While the manner of payment code
may be derogatory, the $0 balance is misleading. They indicated that it is
particularly important to show the Actual § amount charged off or sent to
collections because 1) the applicant still owes on this account, and 2) the
charged off amount or amount sent to collections could indicate a need for
expanding the case. We suggest that these accounts should still be shown as
"derogatory; bad debt".

Investigators indicated that it can be misleading when an account has a manner
of payment of "Too New To Rate", with an indicator to "contact member for
status”.

Investigators suggested adding an indicator of the number of reports attached to
the Report of Credit cover sheet. In this way, investigators would be sure they
are not missing any reported information. However, this item was not added to
the ROC as it would be misleading. Investigators are intentionally not given
favorable reports.

Investigators indicated that an indication of variance in the subject’s personal
information would be useful when using the Summary report. This item was not
included on the ROC because it would be misleading. Investigators do not
receive all reports for their investigations. It is possible «nat an omitted report
would contain the variant information.

Investigators also suggested using shading to highlight alternating accounts for
easy reading.

SUMMARY OF FINDINGS

Based on our extensive analysis of the focus group sessions, Booz+ Allen has

developed a new format for reporting credit histories (see Appendix G;. This credit
report incorporates revisions recommended by users to improve the user-friendliness of
the current credit report form. The informational content of this new form will also
increase its utility to investigators in support of their ongoing investigations.
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1. Format Revisions

The format changes that we have affected in the new report form should result
in a much more efficient review of credit information. Identification of derogatory
information has been facilitated through the use of:

. Larger text

. Bold type

. Greater spacing

. Improved organization.

The amount of referencing between pages required to interpret the current credit
report has been reduced by:

. Elimination of extraneous information

. Use of explicit text for labels and account items instead of abbreviated
codes

. Inclusion of a code key for the few codes necessary within the report
itself.

It is also important to note that the user-friendly credit report was printed on a
laser printer. This resulted in a clearer, more concise graphics format.

2. Content Revisions

The revisions to the informational content of the credit report have involved
adding credit information that investigators, particularly field agents, find useful, or
necessary, for pursuing derogatory leads. This information includes:

. Subject’s salary

. Spouse’s social security number

. Addresses of all creditors with derogatory accounts (currently only TRW
reports creditor addresses)

. Names and addresses of collection agencies collecting on derogatory
accounts

. Names and addresses of courts from public record actions

. Court type (e.g., Federal, District, Municipal).
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Including these items on the new user-friendly credit report will increase the efficiency
of the current investigation process. They will allow investigators to pursue derogatory
information in a more timely and cost effective manner.

Currently investigators have to send derogatory items (including creditor
accounts, collection accounts, and public records) back to the case controllers for all
address information. Case controllers must then place inquiries with the credit
reporting agencies, or the creditors themselves, for this information. Including this
information on the credit report would:

. Decrease the time required to complete a credit history investigation
. Decrease the cost associated with credit history investigations.
Investigators would not be delayed waiting for this information. Case controllers would

be free to investigate new cases. The associated cost of the additional inquiries to
reporting agencies and creditors would not be accrued.

3. Credit Report Summary

Focus group participants indicated that including a summary page similar to the
one tested will save a great deal of effort for case controllers and adjudicators,
particularly in the cases of distinctly favorable or derogatory reports. Case controllers
can quickly determine whether a case needs to be expanded. In the case of derogatory
accounts, the summary sheet will act as a guide for case controllers and field agents
when identifying derogatory leads to be pursued. With an entirely favorable summary,
investigators may not have to review the entire report. Participants also indicated that,
with the summary page, it may not be necessary to produce the entire report unless
specifically required to do so.

4. Single Report Format

In addition to the previously mentionsd revisions, investigators indicated that
they would like to see the current process of producing a credit history with multiple
credit reports from individual reporting agencies, revised to produce a single
comprehensive credit history. The multiple reports currently generated by different
credit reporting agencies often report duplicate information. However, as none of
these reports includes a complete credit history, it is necessary to review them all.
Investigators must sort through the entire set of reports to identify derogatory
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information while making sure they do not account for duplicate entries more than
once.

This review process is complicated by the fact that all credit reporting agencies
use different creditor identification numbers, creditor codes, and account numbers,
making it very difficult for investigators to identify duplicate entries. The agencies do
not report the same information in consistent formats. One agency may report past
payment behavior through the "counters”, while another uses a payment profile.

Investigators would like to see the implementation of a system that compiles all
the information from the various credit agencies, and generates z single, comprehensive
credit report. Currently, however, the development of a single report form is beyond
the scope of the current data management system that produces the credit histories.

VIII. RECOMMENDATIONS

Implementation of the new credit report form can be achieved through the
revision of the current CBM form. The overall format revisions will result in a much
more user-friendly form that saves the investigators a great deal of time, energy, and
frustration currently spent interpreting the credit reports. Changing the content of the
information currently reported could improve the investigation process, making it more
streamlined, timely, and cost-effective. However, it may be necessary to implement
these revisions in steps, in conjunction with a redefinition of the information
management system currently handling all credit information.

While implementing the format changes may be readily possible, it may not
currently be feasible to implement the proposed information content revisions. The
format changes involve redesigning the form and manipulating the placement of
information currently reported. The content changes, however, require obtaining
information that may not currently be reported from the credit reporting agencies.
This information includes:

. Addresses of all creditors with derogatory accounts (currently only TRW
reports creditor addresses)

. Names and addresses of collection agencies collecting on derogatory
accounts

. Names and addresses of courts from public record actions

. Court type (e.g., Federal, District, Municipal).
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Implementation of the recommendations for including a report summary and producing
a single comprehensive credit report may be more difficult, as it will involve the
redefinition of the credit information management system.

For these reasons, Booz- Allen recommends implementing the different types of
revisions in different phases:

. Incorporate all format revisions from the user-friendly credit report

. Incorporate the additional information to the credit report that will
facilitate the investigations of field agents

. Research the possibility of implementing a process to generate a
comprehensive credit report

. Incorporate the report summary into the Report of Credit.
The following text discusses this implementation process in more detail.

Many of the recommendations we have made to revise the format of the current
form can be implemented without any additional creditor information. These revisions
include visually accentuating key information elements, decreasing the amount of coded
information, and deleting extraneous information. Implementing these format revisions
will require program revisions to the current system. These revisions can also be
incorporated as specifications or guidelines for the next contractor award to produce
the credit reports. These format changes will result in a credit report that is user-
friendly to the investigators and will simplify their reviews of applicants’ credit histories.

To streamline the process of pursuing derogatory information, efforts should be
made to incorporate the creditor, collection, and public record information identified by
field agents as that which is necessary to eliminate the need to refer reports back to
case controllers for expansion. Although the information reported from the creditors
and credit reporting agencies is not consistently complete, the credit report shouid be
capable of reporting this information when available. It may also be possible to access
this information through outside information sources (i.e., complete listings of
municipal, district and federal courts, or government pay scales). The user-friendly
credit report has allowed for the reporting of this necessary information should it
become available.

The long term goal associated with the development of this user-friendly credit
report should be to redesign the credit reporting systems to prepare a single,
comprehensive credit report, which will be the most useful to investigators in their
review of credit histories and financial vulnerability. Currently contractors cannot read
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across the different credit report formats used by the various reporting agencies.
However it may be possible to develop this capability. PERSEREC is currently
researching this possibility.

Implementation of the credit report summary, as included in the user-friendly
credit report, is also constrained by the inability to read across the different credit
reports. Summarizing the credit reports without the capability to identify duplicate
information will result in artificially inflated figures. However, should a single credit
report be implemented, the development of the credit report summary will greatly
increase to efficiency of the credit review process.
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APPENDIX A

CBM CREDIT REPORT FORM AND SAMPLE
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ID CODE ICOUNTERS {MOF {RPTD
ACCT. u#

e - e P R e - en T e An e S e e e e - = e e A S - A R Tm . e " e . - W T e e e = - e W = e = m e R e W e e e

VALLEY NATL
112000046475 OODOOHO0H
F0200200017717223

TRANZFER DUT

ZALES JEWELRY

1301729765

\ VALLEY NATL

11200004475 00000000
ZODZOOD1ITTITIZ2S

GmMmAC

SOZ1OO9TS2

CEARS
127000004 QOOBOOOO
120582492455

TRANSFER 0OUT

SEARE
127000003c¢ O0OOHOOOO
1B ST HE B PR REIET

FENNEY 4 C AD
15700000857 DOOONOOO
£195052116030
FENNEY J C AD
1S70000082T DOODOBOO
£196058116020

FORD MOTOR CR |,
187000008Y¢ 00Q1O100
EIAZ434WMO -

CHILTON CREDIT RPTING/COLORADU
1231 GREENWAY DR.»
IRVINGy TX 75038
(T19) &632-0766

SUITE 400

FA

o

##CONT INUED*

'~

>

a o
%

LR U
—

R KR

L

IPYMT FROF 1

[FYMT FRIF 2

e v e e L e e e e e L e W T e e e e A - e S D e e e e A A W e S e AR R M R e A - - e o - - G - - A = e - - -

OOOO0NOGO3O11 -

DO10DO=-~--~-

2 OB/86—

=OOUODO-DOY
0

[DIPIDIDIBIDIDIBIDIDIID]
5]

OROOOOBODROO

DODDNOHODODO

[DIDIDINID)
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T *#CONT INUED#* # FAGE: 3

CHILTON CREDIT RPTING/COLORADO EPG,

1231 GREENWAY DR.s SUITE 400

IRVINGs X 7503& . - .
(7T1%) e3Z-07¢a

NAME IKORIOQFEN | H/C IDLA | MR Y ECOA IPYMT FROF {1 ISTATH
ID CODE ICQUNTERSIMOGPIRPTD §+ LEAL I TERMS 111D-1 IPYMT FROF & ITYPE)
ACCT. ##% IGALDTI F/D  IEVAL 1ACCITOL IPREV HISTORY . I

TR DILLARDS DC Ql/&83 ¢ SO0 1 GO-00000-000

: 13700003363 0OOO0000 + 04/289 $ G MOQGO34 A QQOQOUOOOOHO

: SE3E3ERT % ¢ 1

TR DILLARDS DC OZ/84 ¢ Z158 3 a@-00aH0=-0a0

3 13700003463 GQOOOOOHG 1 04/3% € Q A" QQOOGOOOHO0

: EST7Ze 335 ® Q K

TR ZLMA LEC k EL Q&/38 ¢ 121z og/gs 1

: 1370001458534 Q0000000 O Q2/87 $ 1313 MOOOLS A

: ESEY400IT 101K % 0 1
N154 ZTUDENT LOAN-FAYMENT REFERKED

TR ZLMA LSC K EL Oa&/83& ¢ 2800 03/3% 1

: 13700014594 00000000 O Z/37% ¢ Z500 MOOOZQ0 A

: BEEY300GTI0ZK $ G 1

: NI15& STUDENT LOAN-PAYMENT DEFERRED

TR 3SLMA L3C K EL @&/ $ CZEQO  O3/&3 1

: 13700014554 QOOOQ0QO0G O QO3/3% $  ZEOGO MOOOGIO A

: ESEY40037 1 O35K ] Q I

: N1523 STUDENT LUOAN-FAYMENT DEFERRED

TR UZAA FEDERAL BR 0&/3¢ $ 25800 Oz/8% 28 £ QOOOUOQOOOGQQ

: 13200001352 00000000 1 04/39 % 2497 MOOODTS A [DIpIBInIPIBIBIDIBINID]

: 5414300201497410 $ O R
DATE IECITYFE FACCCOUNT ## |
SUBSCRIBER ISTISTATEMENT |
FURGE | CNT | NARKATIVE |
NARRATIVE CONTINUE {
SUB # IFHONE # I NAME | ADDRESS (TRW 270 SEG CONLY) |

Ml

: WOO3 CECURITY WATCH - VARIANCE IN ADDRE3S

ED END OF REPCORT .




R s
L E L) 5/17/89 18:3589135DX118361AZ00044235043 1z 9 13789230009545/00977-23
# REFORY SELECTED VIA CUSTOMER TAELE
CREDIT BUREAU OF BALTIMORE ) DOOBONOHONOONOD  VO-0Y .
200 CATHEDRAL ST . y
EALTIMOREs MD 21201
(301) 332-4¢e?1

NM-TIRDCH»ANTHONY s Gy yKRISTINE.
CA-+GENERAL DELIVERY s AEERDEENMD 121065,
FA-3820+CROSSKEYSy +FLORISSANT s MiJ 4 £3033,
I1D-32E-535-34-002Tr»AGE-ZE.

®#OG

HD OE/1T/89 1Z/00/53 HIT

w S —— ¢ i =

: DOE:03/&3 DOD: TEL. DL#

CA 2435 RR EX WIDIIDSAGE

: ST AFT FLORISSANT MO £3033

FA 3250 RR EX CROSS KEYS

: DR 4 -AFT FLIORISSANT MO £SO

s SINCE RTED 11/57

FZ 1475A S WA RR EX

. AFT FLORISSANT MO G30%3

: ZEINCE RTFD 10/56 -~

16 10/12/37 &54DCOOOT1 SEARS DC:

I QC/ 2737 ¢EIRAQOLTO CROES KEYS : RA
NAME IKOEIGPEN | H/C  IDLA | MR IECOA  IPYMT FAR.+ . (STAT!
1D CODE |COUNTERSIMOF IRFTD | BAL ITERM3  (11D-1 IFYMT FAR.| | TYFE
ACCT. ## IEALDTI F/D 1EVAL 1ACCITOLIPREV HISTCRY |

TR DILLARD DC 03/34 $ 215 O3/&7 47 3 |

1 906DCOOTSS  QOOOGZ00 1 03/%9 $ @ A

s G3TZE3IE - $ G R 3OCI/RE F 11/0n

TR DILLARD DC G1/8% & 50O 511

i P08DCOO75E  0OOGOGOO 1 03/59 $ O MOOGI3 A

: BE383587 - $ o 1

TR ZALES J& O9/33 § 437 01785 3% 1\ A7

: YOSJADOOTE 00000100 1 O09/85 $ O A W

s 31301TZ97EE $ o R

-




[] - ®
CREDIT BUREAU OF BALTIMORE
300 CATHEDRAL 5T
FALTIMORE, MD Z1201
(3¢11) FI3Z-~4671
NAME HECORIGPEN H/C IDLA "1 MR ECCA IPYMT PROF 1 12TATI
ID CODE ICQUNTERS IMOF IRFPTD EAL I TERMS II11D-1 IPYMT FROF & 1TYPEI
ACCT. ## IBALDTI F/D |EVAL IACCITOLIFREV HISTORY |
TR SEARSE DC O1/24 % 13%4 34 1
: 9DEDCOOOIY  GUOOBORO 1 1X/53 % 0 A .
: 5440-012055Z£92655 % 0 R
TR GMAC FA QzZ/22 $ 15§ 1z 7
: YOOFALOVIZI  OOOOLYOO 1 03/37 B 12K MOOZsZ A
: S-0Z1003973Z2 $ 0} I
TR USAA SV Eh EC O&/8c ¢ 25007 22 4
: QO5EEO24Z7  0ONO000OO 1 0zZ/3? % 2477 MOOOTS A
. B31:Z002014% 3 O R
: NI4  AMOUNT IN H/7C COLUMN IS CREDIT LIMIT
TR FMC FA D1/%¢ % 12K n4/5c ICT= 2 | «\fﬂ
: QOEFAOSESES  O0O10100 1 04739 % 2559 MOOZEZ A L
: ElAaZd43Wmo i % 8] I
TR VLY NTL Lt FA O2/34 % 4993 4 1
: 1 SGF AOOOHGS OOOOOOOO 1 O1/736 % O OOOIAM A
: 40OZ00Z00Z00017T7TLITZZS % 0 I
: N14  AMIOUNT IN H/C COLUMN IS CREDIT LIMIT
TR SLMA LECK FZ os/28 % 13132 1
: 157FZ00012 0000000 B OZ/39 % 12313 MOLO1S A
: 555940037101 % 0 I
: N152 STUDENT LDAN - FAYMENT DEFERRED
TR ZEEARE DC o01/54 $ 1962 & 1
s vasDCOOOZ QOO0OOO 1 O4/59 % 1947 A
T ZEY 1'00506:;001u4u $ () R
TR J € PENNEY DC 12/82 % 591 2 2
: QOdDC001Q° OOOVVOLOOE 1 O02/29 % 591 MOOO2O A
H E1-61964052116320 $ 0 I
TR J C FENNEY DC 1z2/282 %, (0] 2
: YOADCOOLIES ODOOOOOL 1 OZ/29 % o A
i 61-61960521 1620 % (8] R
ED END OF REFPORT




A0 G/17/39 18:403913EDX118361AZ0004425043 17 @ 13737230 3BE/00Y75-23

« REFORT SELECTED VIA CUSTOMER TABLE .
TRANS UNICON CREDIT INFO/ST LOUIS ' . QOOO000OOGOOGO0  OG-0G0 .
0 oL IVE =T. 'uUITE &Q0

SAINT LOUISYy MO &3102

(X14) Z41-4333

SFECO3EDX1 183 1AZ L7MAV O0G1315467 10100AN YOO N L -
L G E25Y40087  A-Z5G0000000GO azo

ADGEZQ CROSSKEYS FLORISESANT ~- MOAZ0O33 )

AD1 GENERAL DELIVERY ST LOUIS MO6X166 )

* w013

HD ZEDX1133¢1AZ QZ/00/32 HIT o1

et W — G - ss+ (NS

: DL 03/76¢3 DOD: TEL.QOOIZTEEZY DL#

F SSH# 000000000 DIDD:

CA 28571 KRR EX RHAFSODY

: LN AFT FLORISSANT MO £Z0321

:  SINCE RTFD Qs/88 - ’

FA 2250 RR EX CRIJSE KEYS

: DR AFT4 FLORISSANT MDD 235023

: SINCE RTFD 0OZ/25

FZ 1475 RR EX WATERFCZRD

: AFTASE FLORISSANT M3 22032

El1 CROSSRODADSE FURNITURE VER-

: $ O HIRE- TERM- nFP-12/85

I 05/17/5% 00013215 DIS Vv

I3 OE/30/55 Ze2BL22 z

12 DB/30/83 26254682 4

12 DZ/04/23 1201003 N

I3 12704727 SLEA3SS F
NAME IKOBIOPEN | H/C IDLA | MR {ECQA IPYMT FROF 1 ISTATI
ID CODE ICOUNTERSIMOPIRPTD | EAL ITERMS 1 T1ID-1 IPYMT PROF 2 ITYPE
ACCT. #4 IBALDTt F/D IEVAL {ACCITOLIPREV HISTORY !

TR GMAC F 03/58 $ 15764 0O9/88 7 7 DOOOL

: 510000% OO0NONOO 1 OV/E8 $ 139ZT OM242 A

: 2021009732 $ 0 I (bIb}




- ##CONT INUED## PAGE: 2
L] - *

TRANS UNION CREDIT INFO/ET LOUIS

403 OQLIVE ST.H2SUITE &00

SAINT LOUISs MD £3102

(314) Z241-4233
NAME IKQRIOPEN | H/C IDLA "I MR IECOA {PYMT FROF 1 I3TATI
1D CODE ICOQUNTERSIMOPIRFTD | EAL ITERMS 111D-1 IPYMT FROF Z ITYPEI
ACCT . ## IBALDTI FP/D 1EVAL 1ACCITOGLIPREY HISTORY b

TR USAA FD 2ZVGS3 |65 Q&/36 $ RO @¥/88 12 Z O=0000000-00

: 714 GOOOGHGE 1 09/3% $ 2107 MINGZ A . Ll ol

: S41830020147 $ Q R S

TR SEARS ROEERCK D 01/34 € 1394 09/238 24 2 O=-QO-00=-00-0

: 0 OCQQOOGO0G 1 OY/33 ¢ sS4 X47 A

: 170582672083 3 o] R

TR DILLARDS D Qr/s3 % 00 - O3/ 1 QOQOOOOAH0

: 150022 QOEAQOOE 1 OE/3Y % 0 M4 A

: SLEREEGT $ u] 1

TR FRD MOTUOR CR F 01/%6 & 1258z O09/37 1& 1 k“g qlqlelaldleladlqlelald]

: BEZ0151% OOO10100 1 «2/37 %  T3EE XZéE A

. EIAZ444WMO - % Q I

Tk DILLARDS D 0Z/%4 % 218  Q3/&7 X QO=-0-0000Q00

: 120022 QOOOOOOG 1 OE/3Y $ Q A

: SS7Z&385 % 0 R

TR ZEARS ROEERCK D 01/84 % 3?4 QZ/%4 S | Q,

: PO QQOOOQO0O 1 QZ/84 % I74 X1 A

:  SIY0¥YTIES % (0] K

TR ZALES J Q7’7832 % 400 O1/&%4 24 1 QOOG

: &G010000 00o0ROOO 1 07/83 $ O A

s 313017297488 $ Q R

TR LNDMK NCTY E B OZ/82 $ Z8&O 11/82 z QOQQOOCGO

s 468% QOQEeO0O0 1 11/32Z % 1907 Z4X119 A

: 1000024733 $ Q 1

: COLLATERAL - TIPLYM 2350

TR SLMA / L5CK G 03/83 ¢ 28500 1

: 130203 00000000 @ 09/38 $ Z500 M3IO A

s 535940057103K t d} 1 46

: Ni75% STUDENT LOAN NOT IN REPAYMENT

: COLLATERAL- DEFERKRED PYT

TR SLMA /7 LECK G Qx/38 ¢ 1313 1

: 130203 QOOO00000 O 09/38 % 1313 MiS A

:  S585940037101K % Q 1 46

: N175% STUDENT LOAN NOT IN REPAYMENT

: COLLATERAL- DEFERRED FYT




— ##CONTINUED®#* FAGE: 3
TRANS UNIch CREDIT INFO/ST LOUIS . . -
405 QLIVE ST.s»SUITE 600 .

SAINT LOUISy MO 63102

{314) Z41-4333
NAME IKQRIOGPEN | H/C IDLA | MR I1ECCA IPYMT FPROF 1 ISTATI
ID CCDE |COQUNTERE IMOPIRFPTD | EAL  ITERMS IT1D-1 IPYMT PROF 2 ITYFE}
ACCT. #% IBALDTI F/D | EVAL 1ACCITOL IFREVY HISTORY |

TR ELMA /7 LSCK | &3 O5/58 ¢ 2900 1

: 130z02 QOOQOOO0G O 09/53 $  ZB00 M30 A

: ESEYH003TI0ZK $ Q I 46

: N175 STUDENT LOAN NGT IN REFAYMENT

: COLLATERAL - DEFERRED FYT
DATE IECITYFE - |ACCDUNT ## §
SUELSCRILCER 1STISTATEMENT |
FURGE | CNT INARRATIVE I
NARRATIVE CONTINUE - |
SUE # (PHONE # I NAME { ADDREZE (TRW 270G SEG ONLY) !

Ml

: INPUT CREDIT ADDRESS DIJES NOT MATCH A CREDIT FILE ADDRESS

: INQUIRY EZN CLEAR

ED END OF REFORT




XX E LI IL S PLTSSS LSS 2R Ao 2R 22 A2 sl a el st ARl el ad it ad Rl ARl g2
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GENERAL DELIVERY
GENERAL DELIVERY
G820 CROSSKEYZ

GENERAL DELIVERY
GENERAL DELIVERY
7220 LINDEERGH
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CREDIT INGQUIRY PANIL FOR CASE

EATCH NUMBGER

-

DEFENSE INVEZSTIGATIVE ZERVICE

SEQUENCE 44

COLORADO 3SPKRI
ARERDEEN
FLORIZSANT
FT CARZON

ST LOUuIS
HAZELWQOD
COLUMEIA

Co
MD
Ma
Co
M
M
M

S¥135-DX1-18336-1AL

s0v14&
21005
A3033
S0713
EF166
AR04Z
oSZo

ALIAS

CHI/ZO:

CE1/4%

TusLL

CHI/O -
TU/LL
TU/sLL

TU/LL

o1
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NG
NG
NG
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n.u' S/17/8% 18:37S913EDX118361AZ0104423044 12 O 13787230CQEZOS/00YTY-23

* REPORT SELECTED VIA CUSTUMER TABLE #
CHILTON CREDIT RPTING/CUOLORADO SPG
1231 GREENWAY DR.sy SUITE 400 _

IRVING, TX 75038 ' :

(T19) &£32-0T766

10N onooosvoscoc P L @ Sy  :700

018935 JZIFL -

IDA/DNONHOVOOOBBNHOGONVOOBCHNONVONNBVGENERAL DELIVERY . COLORADOD

SFRINGS COSO91é ) .

IDF 70000000000000000000000000 GENERAL DELIVERY FT CARSON

CoOsSH913 ’

IDM/O00DOANOOOOO 053594002TO0ONE3

Ix%/000000000000QOQVOO0COOOEC

RO 3 s .

HD O5/17/8% 15:42:00 OZ/01/54 HIT

v — 6 zo+ AU

CA GBS RR EX _ ~ LIONZTONE

: DRIVE AFPTC COLORADO SPRINGS CO 30714

: SINCE 11/3% RTFPD

FAa ZZG0 RR KX CRO3SZ KEYS

: - AFT FLOURISSANT MEC

: ZINCE 01/5% RTPD

FZ 1475 RK EX S WATERFEORD

: AFT FLORISSANT MO

: SINCE 04/36 RTFD

EM US ARMY E4 COLORADO SPRINGS CO VER-

IG 05/17/8% 18700013735 DEFEN3SE INVES VF

10 12721/758 10300000454 PENNEY J C DC
NAME IKOR I OFPE I H/C IDLA I MR 1ECOA IPYMT FRCGF  ISTATI
ID CCDE ICOUNTERS IMCFP IRPTD | EBAL ITERMS 111D-1 IPYMT PRCOF 2 {TYPE!L
ACCT. ## IBALDT!I FP/D IEVAL IACCITOLIPREV HISTORY |

TR PIKES PEAK BK T BB O3/84 % 1174 0&/84 2 1 0=-00VOY

: 11600004309 00000000 1 12/84 ¢ O MOOL130 z

TOLOETS ) o 1

S

-




1231 GREENWAY DR.y SUITE 400
IRVINGs TX 750328
(7T19) 632-07é6
NAME IKIJB1OPEN
ID CUODE JCOUNTERS IMJF IRFTD |
ACCT. H# |EALDT I
TR VALLEY NATL FA 035/34
: 11600006475 OOOOOOOL 1 04/85
T 40Z200Z000177173223
TR SEARS DC 0O1/24
: 12700009836 OOORVOVY 1 OR/33
: 2429099715
: TRANSFER 0UT
TR ZALES JEWELRY JA 0O9R/S3
: 12700000922 OOOOYOOO 1 OT7T/87
T 21301729745 -
TR VALLEY NATL Fa oz /s4
: 116500006475 OODOOOOHO 1 Q2/06
: 20020001 7717323
TR GMAC FA To3z/s8
: 1S7O0000ETZ QLLOOBOO 1  O4/59
: SOZ1009TSZ
TR SEARS DC ©1/354
: 12700000524 00000000 1 1z2/35%8
: 1208826926532
: TRANSFER 0OUT
TR SEARS DC 01/24
s 12700000EES GODOOOOL 1 O4/359
: 50DBE3US1I33
TR PENNEY J C AD DC 12/82
: 12700000E8S7T VQONVOOY 1 DZ/S9
: E196058116030
TR PENNEY J C AD DC 12788
: 12700000887 OVYOLOVO 1 O3/
i 6196052116020 -
TR FORD MOTOR CR FA ©O1/56&
H 12790000896 VON1IO1INO O 0OZ/89
: EIA2443WMO ~ —

CHILTON CREDIT RPTING/COLORADO SPG

wrLUINT ANUE Uww

I L T R

e — —— — — T e S — g ——— = = S S S ———— —— — - — —— S —— i — i S S — e .t ol S (S S A S e e e S D e S S M P S e S A L S O S W
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LK K
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15766
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XXIR S
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580
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2822

I DLA | MR IECDA APYMT FROF 1 ISTATI
| TERMS I1I1D-I IPYMT FROF 2 ITYPEI
IEVAL TACCITOLIPREV HISTORY | t
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z
R
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MODOLE Z -
R
L d e
o1/85 22 1 ODONOOKBYLOTL
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R 2 OS/Smw
/
Ol/z6 14 1 . 11D IS INIDINENSINID
rd 0
I
Oz/5y 14 7 DOOODOAOLOOY
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I
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1
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ey

_ ##CONT INUED*# PAGE: 2
. . . . . - -

CHILTIN CREDIT RPTING/COLDRADOD SPG
1731 GREENWAY DR.» SUITE 400 )

IRVINGy TX 75038
(719 E€32-07ec

——— o —— i ——— T — T — —

NAME IKOBIOFEN | H/C IDLA I MR |ECDA IFYMT FROF 1 lcTATl
ID CODE ICOUNTERSIMDFPIRFTD | BAL {TERMS 11ID-1 IPYMT FPROF ITYPEI
ACCT. ## {BALDT( F/D (EVAL 1ACCITOLIFREV HISTORY !

TR DILLARDE DC ©1/53 % 500 1 OO=00DNO-GOO

: 1STOO003445 00000000 1 04/39 $ 0 MOOOIH A - DOOOLORVOOO

:  BB383547 $ 0 I

TR DILLARDS DC 03/249 % 15 = OB=-DBOOO-

: 15700003345 QOO0 1 O4/39 % 0 A QOODOOODHOD

: SETZezE5 $ 5] R

TR SLMA LSC K EL OS/58 % 1313 OS/88 1

: 13700014594 DOO0OODY  ©  D3/89 % 1313 MOOOIS A

: 5SHT4003T1IO1LK E 3 0 1

: N15& STUDENT LIJAN-FPAYMENT DEFERRED

TR SLMA LSC K EL “OEB/SS $ I500 OS/85 1

: 18700014594 00000OOH O 03/29 4 ZHOO MOLO3O A

1 S2594008T102ZK $ o I.

:  NI15% STUDENT LIDAN-PAYMENT DEFERRED

TR SLMA LSC K EL o0O=/S2 % 2500 02/3% 1

: 15700014594 QDOOLOOO O OZ/E89 % 2500 MONO3O A

:  525940087103K $ 0 I

: N153 STUDENT LDAN-PAYMENT DEFERRED

TR USAA FEDERAL EB 0&/84 % 2500 o0o3/89 385 = pIo1bIbTnI0]BIbIBIBIBID)

: 12300001352 QDOOOONO 1 04/39 $ 2499 MOOOTS A OOROHBBOHYONY

: B541£300201497410 % () R
Y] eyt IACCIIUINT ;ﬁ ————————————————
CULILCKTRRK FILTATLMULNI
FORRCl. 1O Eantsisn t E Vi
NAKKATIVE CUNTINUE
SULL R IIPHUNL B I NAML | ADDIKE W 270 Sk ONLY)

- - . e A W W e W S e e m e M e e R e = e SR SR em R R T M e e W M . S N R Mm e R e b L R e AR Mm e W M e T TS e e -

WOOS SECURITY WATCH - VARIANCE IN NAME AND ADDRESS

ED END OF REPORT
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LA LD 5/17/6% 18:44839135DX118361AZ0104423044 1z 0 13782230005545/00983-23

* REPORT SELECTED VIA CUSTOMER TAELE #»
CREDIT BUREAU OF BALTIMORE : . OOO000O0DOOONNO VO-OO
300 CATHEDRAL ST
CALTIMOREY MD 21201
T (301) 332-4691 N

NM-CAHALL s ANTHONY +Gs KRISTINE .
CA-3yGENERAL DELIVERY»»+ACERDEENYMD»21005.
FA-3520yCRIOSSEEYSy +FLORISSANT s MOy 43033,
ID-SEE-5385~-94-0057T yAGE-Z5.

2 Jblal

HD O5/17/8% 12/00/83 HIT

. o s - se+ INQEEY

: AGE: 25 DD TEL. DL#&

Ca C425 RR EX WOIDDDEAGE

: ST ¢ AFT FLORISSANT M £Z033

FA 2250 - RR EX- . CRDEES KEYS

: DR 4 AFT FLORISSANT MD £2033

3 SINCE RTFD 11727

FZ 1475A S WA RR EX

: . AFT FLORISSANT MO £3033
SINCE RTFD 10/z24&

IQ 05/17/29 122VC0O0021 D.I.S. . vC

I 10/12/237 &54DCOOOGZL SEARE DC

I D&/Z22/87 £53RAVOLTO CROES KEYSZS RA
NAME IKDEIOPEN |} H/C IDLA I MR 1ECDA IPYMT FRDF 1 I1STATH
ID CUODE ICOUNTERS IMOPIRFTD | EAL | TERMS 11ID-1 IPYMT FROF 2 ITYPEI
ACCT. ## IBALDT | P/D {EVAL IACCITOLIFPREV HISTORY t
_____________________________________________________________ dmmmmm e ————

TR DILLARD DC 0O3/84 % 215 0O3/87 47T 3 //

: SOEDCONTSES  VOVOBZHO 1 O3/89 % (b} A '

: ES7265E5 N 3 (v] R 3 03/86 3 11/85

TR DILLARD _DC o01/s33 s 500 51 1

: SOeDCLOTES 0VOVOVOBY 1 OI/8Y $ 0O MOOV34 A

H 82383567 % 0 I




- ##CONTINUED##

CREDIT BUREAU UOF BALTIMORE
300 CATHEDRAL ET
EALTIMDRE, MD 21201

(301) 332-4e91

— — — — ———— T — —— - S . T _ " " —— o ——— — £ " - Y —— " T o T o = T - —— ——

NAME IKOBIOFEN { H/C IDLA | MR (ECDA IPYMT PROF 1t (STATH
ID CODE (COUNTERS IMDPIRFTD | EAL ITERMS 111D-1 IPYMT PROF 2 (TYPEI
ACCT. ## IBALDTI F/D IEVAL'"IACC|TDLIPREV HISTORY . !
TR ZALES JA 0O9/83 % 437 O1/85 339 1
:  YOBJA0OOTe 00000100 1 O09/33 % Q A
s 31301729765 $ QO R
-
TR SEAKS DC @1/84 ¢ 13%6 34 1
: YOSDCHOWZY  QOAQaOGa 1 12768 % 0 A"
: S440-01Y0E52072853 $ G R
Th GMAC FA OZ/38 $ 15K 13 7
: FOFAVOOSE OOQOOOG 1 G14/3Y $ 18K, MOOZ&EE A
s S-0Z10Q077TzC 3 Q 1
TR USAA SV EN EE Oo/S6 $ 2560 Zz 4
: YOELGBOZAZ7 00000000 1 Q/8Y & 2477 MOOQT A
: 541630020147 % (0] K
: N14 AMUOUNT IN H/7C COLUMN IS5 CREDIT LIMIT
TR FMC Fa ~01/36 % 12K 04/&% 23 1
: YOEFAQIZIEE 00010100 1 Q4/&7 $  ZZEY MOQZEZ A
EIAZ444WMO — - ] Q 1.
TR VLY NTL Gk FA OZ/34 % 4993 % b
: 17OFAQQU4Y  0OQQOO00 1 O1/86 $ 0 QUOIEM A
: JOZO0Z00Z0001TTIT3IZS % 0 h¢
: N14 AMOUNT IN H/C CLOUMN IZ CREDIT LIMIT
TR SLMA LSCK FZ 0z/8% $ 1X13 1
: 1S7FZ0Q0013 OOQQQQA0 G O3/87 $ 1313 MOOGLS A
: ESEY40037101 % 0 1
: N153 STUDENT LOAN - PAYMENT DEFERRED
TR ZEARS DC 01/84 $ 19&Z & 1
s Y04DCO00OZY QOOOGOO0 1 04/3% $ 1947 A
s B671-0050333031338 L Q R
TR J C PENNEY DC 12/83 % 591 s Z
:  S06DCOBLIYS3 00000000 1 0Z/3% % 591 MOOOZQ A
: &61-617605311630 ) Q I
TR J C PENNEY DC 1Z/88 @ QO <
:  FO&DCGOLSE  QUOQOUOQUO 1 0Z/8Y $ 2] A
: 61-6176058311620 ] Q K
ED END DF REPORT _ .




#®0 8/17/89 18:3689135DX118361AZ01 04423044 172 0O 1378923000T3BB/00981-23

* REPCORT SELECTED VIA CUSTOMER TABLE #
TRANS UNION CREDIT INFO/3T LOUI3 IOOOUOOOAUOO0OE 00-00 . -
405 OLIVE ST.sSUITE &00 :

SAINT LOUISs MO &310Z -

(314) Z41-4333 ;
SPECG35DX1 1S361AZ 17MAV 0001315445 TG100AN YOO N NCAHALL
A-ZE0000000006 @zo

ADZEZO CROSSKEYS LORISSANT - - MOGZO33

AD1 GENERAL DELIVERY 5T LOUIS MOGE166

#%03

HD SSDX118361AZ 05/006/&9 NG RECCRD oc

vt P— ¢ i ss+ (NS

: DUOB:00/&3 DOD: TEL: 6GOO0GGOO00 DL#

SP SSH O00O0aOe0 DOD:

CA 3820 RR EX CROSSKEYS

: APT FLORISSANT MO EZOX3

: SINCE RTPD OS/&7 - :

FA 1 RR EX GENERAL DELIVERY

: AFT 5T LOUIS MO éX1co

16 OS/17/87 0O01%1E ~DIS v
DATE |ECITYFE - | ACCOUNT ## |
SUESCRIBER 1STISTATEMENT |
FURGE | CNT INARRAT IVE !
NARRATIVE CIONT INUE I
SUB # IFHONE #  INAME { ADDRESE (TRW 270 SEG ONLY) |

MI

: INFUT CREDIT ADDRESS MATCHED A CREDIT FILE ADDRESS

: INGUIRY SSN CLEAR .

: "CREDIT FILE CURRENT ADDRESS NEW AS OF 05/89

ED END OF REPORT -

N




€00 Seyment
e

NAME - Subscrider Name
OPEN - Dase Opened

HC - righ Credn

OLA - Dais of Lant Acuwty
« MA . Monine Reviewea /

Line 2

1D CODE - Subscnber Number
COUNTERS - 2 Byws Each kn 10 Cayw/
30 Oaya’80 Dayw80 Denn
rsancal Courners
MOP - Currer Manner of Payment

ol Loan Tabie (TOL)
00 - Awio
01 - Unsscured
02 - Secwed
03 - Parually Secuied
04 - Home impravement
05 - FHA Home imorovemen:
08 - Condasonat Sates Contract

25 - VA Real Esisie
26 - Canventonal Real

Eatate

27 . Real Estate 2nd MoNQage

20 - Renlai Agresment

31 - Unknown

- Cutiant Adgiess Segment

3P

[V

N - Former Name Segment
A

FA . Forme: AGdiess Segment

Leas Four v More Paymenta Past Duse)
7 - Maning Reguiar Paymanis Unoer & Waged

- On Behalt of Account HoKer
- Maner Of Ihe AcCount

- S O Miore Paymenta Fesr e

APTD - Oass Wade Reponea 10 Fue 07 - Chasge Acoount 32 - Open Acoount
Reporied BAL - Basnce 08 - Aew Esiste 33 - Appkance or Fumaus
ECOA . ECOA Wnawcator TERMS - Payment Terms or Monihly 09 - Secwred by Co-Signer 34 - Dot Counasing Service
PYMT PROF 1 - Payment Protue - Puyment 10 - Business 35 - Aupiane
12 Moning Masiornc ADI - Auto Deta indecaior 11 - Recrestonal 36 - Boal
SWAT - Couscion Suatus D1 - Duapute incrcaior 12 - Ecucauonal 37 - Combwned Cread Pien
Inducaior PYMY PROF 2 - Payment Prohie - 2nd 12 13- Loase 38 - Equipment
Months of Histoncal 14 - Co-Maher 29 - Farm Equipment
ne 3 : TYPE - Lagal Typs indicator 15 - Check Creat 40 - Frnance Staiement
P 18- F 4. Matenal
ACCT #s - Accoum Number Table tov Banx Segment Raungs. Type snd Amount "'WM%':"M q.m
KO8 - Kina of Business Cooe CXG - Checung 18 - Cregn Caso o4 - Line of Cioon ’"
BALOT . Dais of Baiance SVG - Savings 19 - FHA Real Estale 45 . Paxd Out
PID - Past Due Amount LOS - Low Cost 20 - Note Loan 48 - Student
EvAL - Evaiuaion S/SAT - Sansiaciory 21 - Nois Losn Co-Meker 48 - Savings. Pasabook. Siock
ACC - Account Type WUNS - Unssustaciory 22 - Secured Housshoid Goods 48 - Couecton
TOL - Typs of Loan ingecaior L -Low-1e. L2 - Low 2 Figure 23 - Secured Housshoid Goods and 50 - Home Losn
PREV HISTORY - rusioncal Dais and M - Medium - 1y, M4 - Medium & Other Collaiara) 51 - Mongege
Manne! of Payment (CBI Figure 24 - Auto
Oniy) H - High - 18, N6 - Migh 8 Fgure
sgment igentien Manner of Payment Tabie (MOP) ECOA Table Hsioncas Profiie Tanie
10 - neacer Record W0 Actus O - Too New 10 Rate 0 - Unaesgnaiec 0 - Account Current
Ceoant Repon t - Payy As Agreed 1 - ingmicual Account 1 - One Paymen! Past Due
IM - Name Segment 2 - 30 Days Pasi Due (1 Paymeni) 2 - Conuraciually LiaDie 2 - Two Payments Past Due
- Spouse Name Segment 3 - 60 Days Past Due (2 Paymenu) 3 - Authorued User 3 - Tiwes Paymenis Pasi (e
- AI3Q Known As” Segment 4 - 90 Days Past Due (3 Paymenis) 4 - Jounl AcCount 4 - Foul Payments Past Due
$ - 120 Days Pasi Due or Greawss (Al 5 - Co-Mahet 5 - Five Payments Fast Due
[ [ 1
7
]

F2 - 2na Foime: ACG/ess Segment

Eaner Plan or Sumiar Assangemenis

- Tecrmanaied

‘M - Curterd Empioymens Segment 8 - Aspossession
E1 - Former Empioyment Segment 9 - Bac Osix, Puaced for Coliechion
£2 - 2nd Former Empuwyment Segment A - iInactrve
€ -S Cusroms £ Seg 8 - Lost or Sioien " - -
$1-.§ Formes Empioy Segs O - Rehnanced Tase for “Terma™ Fuio (TERMS) MA‘."L'
Al - A Sey € - Deceased REV - Revoiving Terms, No Dokas i - inslameni
1Q - Inquiry Segment F - Funancia Counseling Amount R - Revorng
A - Wace Segment G - Forecioture Proceedings UNK - Terme Unknown O - Open Accoun
K - Hana Segmen J - Adwsiment Pending M. UM aller the grven number C - Checa Ciedn Ackanse
30 - Cosecion Segment K - ESCTow ACCOunt means NS UMbl w (he NUMbDS! & - Morigage
2R . Pubic Recond Segment L - Upaate Ly Mad Onty of monthe U - Unhnown
F8 . Foregn Bursau Segment M - Account in Chapter 7 or 11 M. "M precedng the number means
- Segr R - Pays Reguiany ine numMber equain the manthly
R - Bire Seyment V - Rewcisd payment amoun
iD - Eno ol Repon Segment ¥ - Uncisssied
2 - ACount Inciuded n Bankrupicy
wmﬂmgmg
we | Line 2
FILE - Daie Fued VER - Verthed Dais Line 1y Line 2
TYPE - Publc Record Type DISP TYPE - Suus of Pubiic Record ID CODE - Subscribes 1 D Coge CREDITOR/CLIENY  Coume <aurt Name
AMT/LIAB - Banasugacy Amount ACCQUNT #4 - Accoumt Number STS Suma
OVA - Date Anagned /S - Uums @ Sane
ne 3 Line 4 D/R - Dese Raponied /8 - Owe = Sesance
PAID - Paxd Dane DEFENDANT - Delendant Name ORIG AMYT - Onginal Amount 8 BALANCE +uws aamms Dus Amound
DOCKET/CASE ## - Oocae Cage Or PLAINTIFF ATTORNEY - Prsntlt andior Repored NA/CO  harrams uoe 82
Source Numoer Anomey Name NR/CO - Nartatve Conte #1 PURGE Puwye Lan
COURT 24 - Coun Number ECOA - ECOA Inscator
ASSET - Assets on Banisupicy Lne S
EXEMPT - Esampn Amount on Ity - Cay
Bantsuprcy ST - Sue
COURT/SUB NAME - Name of Count andior
Company
€EC ECOA Cooe
€v - Fvaiustion
P - Posare
N - Megaine




.o e2—Tu we wor o70cd4ly 321 951 2255:8 3

(DMDL-AUTO/ROC)
Decartment of Defense
AUTCRATSD REFORT OF CRSEDIT HISTORY

Togaxla_Date:
Q4MAY TG
EIV1-BY {5
Name1 John Q. Deow

DIS Date: B301z%
bte) F] Q75U &8

Coentroller: DG3
SCHh) g3

File ID: 1334
35N3 133=-45-5783 ,

CCN: 1C3

status: QSD-SMle

lregit Vercer: TRYW
Searcn Date: Q3IMAYIR "

=r23is 8ggars_Sumnmary
“otal Dercgatory Score = 285

Current Negative Factorsg
-nguiries = §

Liens/Judgments "]
mortpage Balance = $168, 869

Defaulted Agcounts 1

Aute Loan Balance = %$14,927

-

{20+ Days Overduw
Cradit Cards/Charge Accounts: '

[

60-92 Days Overdue 81,23

Numbur = 8 .
3@ Days Overduw

[¥N

$617
Balarce = 84,291

Previgous_ Histery

Sankruptey) Ne Liens/Judgments .~@
Defaulted Accounts

122+ Days Overdus

€9-92 Days Overdus

32 Deays Qverduas

806




APPENDIX B
TOPIC GUIDE TO TEST CBM CREDIT REPORT FORM




IT.

III.

Iv.

USER-FRIENDLY CREDIT REPORT FORM
TOPIC GUIDE

INTRODUCTION (5 minutes)

Moderator Introductions

Role of Booz, Allen

Objectives of group discussion
Audiotaping/ note taking
Confidentiality

PARTICIPANT INTRODUCTIONS (5-10 minutes)
. Name
. Agency
. Position
OPENING DISCUSSION
Primary purpose of form
Identify derogatory information
Endusers
. What are the functions of this form?

. Used as primary or secondary material?

Are there differences by 1duser groups?
- Case Controllers

- review report for sufficient derogatory
information for an issue case following

sensitive guidelines
- verify identity

- Defense Investigators/Field Agents
-- verifies derogatory information

- obtains individual’s explanation statement

- Adjudicators

- reviews Investigator’s narrative report
- credit report used as documentation exhibit

FORM EVALUATION

Usability

. Which is of greater difficulty: identifying specific

info, or interpreting the info?

. Is there referencing between sections and pages?




. What order do you read the information?

. Do you scan the entire form and then refer back?
. What is the most time consuming aspect of using this
form?

- Is this time well spent or time wasted?

Content
. Is there sufficient info? What is missing?

. Is there extraneous info that clutters the form and
could be deleted or referenced elsewhere?

. What information is most important?
Is it the same for all endusers?
Is it easy to locate?

Format

. Section Order

- Creditors
- Court Action/Public Record
- Collection

. General Layout

. Labeling
- Clear and concise?
- Possible use of bold, colored type
~ Different size text?

. Item Grouping
- Read across lines or down columns?
- Consistent column width across lines

. Code references
- Do you use a reference sheet?
- Do you know all codes?

Specific Items
. Code preference: Numeric vs. String
- ECOA J(joint) I(individ)
- Acc type R(revolving) I(installment)

Name / Address section
- More readable in condensed format?




. Multiple formats for Status History

- 30(04)60(02)90(01)
- 432k kkkkkhkh /hRkRX kR 2hk%k

- 5 12/84 5 11/84 5 10/84

V. CONCLUSION

. Summarize discussion

. List Specific recommendations for changes
. Thank you for participation




APPENDIX C

PROTOTYPE CREDIT REPORT
FORM TESTED IN FOCUS GROUPS




DATE
DIS REPORT OF INVESTIGATION 22/05/89

STATUS
D0620 89135-DX1-18361A2 RUC

DISTRIBUTION - COPYTO

MADE BY
DIS/PIC
SEX |SOCIAL SECURITY NO. FORMER MIL. SV. NO. | BIRTH (DATE) [(GPC) (PLACE)
123-456-7890 03 AUG 63 NEW MEXICO
SUBJECT'S NAME
SAMPLE, JONATHAN A

CREDIT
REVIEW OF CREDIT BUREAU RECORDS COVERING THE FOLLOWING LOCATIONS
DISCLOSED INFORMATION --- SEE ATTACHED

HOUSTON, TX
SAN JOSE, CA
SANTA CLARA, CA

CREDIT REPORT SUMMARY

CURRENT FACTORS PREVIOUS HISTORY

TOTAL CURRENT BALANCE $27,191

TOTAL PAST DUE $2,216

MORTGAGE BALANCE e

AUTO LOAN BALANCE $14,972

PERSONAL $9.642

cneomcr@g E CARD BALANCE $2,577 # ACCOUNTS

30 DAYS PAST DUE 1 $16 | 30 DAYS PAST DUE 4

60 DAYS PAST DUE 0 e 60 DAYS PAST DUE 4

90 DAYS PAST DUE 0 e 90 DAYS PAST DUE 0

120+ DAYS PAST DUE 1 $700 | 120+ DAYS PAST DUE 0

REPOSSESSION 1 $12350 | REPOSSESSION 0

COLLECTION/CHARGE OFF 1 $1500 | COLLECTION/CHARGE OFF 1

LIENS/JUDGEMENTS 0 LIENS/JUDGEMENTS 2

BANKRUPTCY 0 e BANKRUPTCY 1
CLASSIFICATION WARNING

THIS DOCUMENT IS THE PROPERTY OF THE DEFENSE INVESTIGATIVE
FOR OFFICIAL USE ONLY SERVICE. CONTENTS MAY BE DISCLOSED ONLY TO PERSONS WHOSE
PAGE OFFICIAL DUTIES REQUIRE ACCESS HERETO. CONTENTS MAY NOT BE
ror |1iast DISCLOSED TO THE PARTY(S) CONCERNED WITHOUT SPECIFIC
| AUTHORIZATION FROM THE DEFENSE INVESTIGATIVE SERVICE.

DEPARTMENT OF DEFENSE - DEFENSE INVESTIGATIVE SERVICE




5/17/89 18:31891357X118-361A20004423043 12 0 1378923005208/00973-23
REPORTED BY: Page: 1
Chilton Credit Rpting/Colorado Spg.
1231 Greenway Dr., Suite 400
Irving, TX 75038 -
(719) 632-0766
NAME/ADDRESS
NAME OF SUBJECT SOCIAL SECURITY # (SS#) | DATE-OF-BIRTH
SAMPLE, JONATHAN A. 123-456-7890 11-20-49
ALSO KNOWN AS SPOUSE SPOUSE'S SS#
JACK MARIA 321-654-0987
CURRENT ADDRESS cIry STATE [2iP SINCE
1234 MAIN ST. HOUSTON TX |54321 |9/88
FORMER ADDRESS
48978 N HIGHWAY 63 SAN JOSE CA 191436 |9/86
FORMER ADDRESS (2)
EMPLOYMENT
CURRENT EMPLOYER cITY STATE |Z2IP DATE EMPLOYED |SALARY
HOUSTON STEEL AND IRON HOUSTON TX |54321 $24000
PREVIOUS EMPLOYER
SAN JOSE STEEL COMPANY SAN JOSE CA |91436 $20000
PREVIOUS EMPLOYER (2)
CREDITORS
CREDITOR NAME D#
ACCOUNT # M;&'LFSNCI’F ] $ PAST DUE |$ BALANCE DATE OPENED  |TERMS COUNTER
$ HIGH CREDIT | DATE REPORTED |ACCT. TYPE| PREVIOUS HISTORY
STATUS/COMMENTS
DILLARDS 18700003768
88383567 1 $0 $0 01/83 M0034 00000000
$500 04/89 Install
88726385 1 $0 $0 03/84 00000000
$215 04/89
FORD MOTOR CREDIT 18700000896
EIA244WMO 0 $0 $2622 01/86 M0262 00010100
$12538 03/89 Install 2 8/87 7/87
GMAC 18700000873
8021009732 8 $0 $12350 03/88 M0262 00000000
$15766 03/89 Install

INVOLUNTARY-REPOSSESSION




REPORT ON: Sample, Jonathan, A. Page: 2
REPORTED BY: Chilton Credit Rpting/Colorado Spg.
CREDITORS
CREDITOR NAME 0#
MANNER OF
ACCOUNT # _“PAYMENT | SPASTOUE |SBALANCE  |DATE OPENED |TERMS COUNTER
$ HIGH CREDIT | DATE REPORTED |ACCT. TYPE | PREVIOUS HISTORY
STATUS/COMMENTS
JC PENNY AD 18700000887
6196058116020 1 $0 $0 12/88 00000000

----- 03/89 Revolving

6196058116030 1 $0 $580 12/88 M0020 00000000
$591 03/89 Install
PIKES PEAK BK 11600006309
7010675 5 $700 $830 03/87 M0075 00010100
$1174 3/89 Install 2 8/87 3 7/87
SEARS 18700000886
84290997158 2 $16 $50 01/84 M0016 00000000
$405 09/84 Revolving
TRANSFER OUT -
190552692685 1 $0 $0 01/84
$1396 12/88 Revolving 00000000
TRANSFER OUT
50883081338 9 $1500 $19047 01/84 M0054 00000000
$1962 04/89 Revolving
PLACED IN COLLECTION
SLMA LSCK 18700014594
585940087101K 0 $0 $1313 08/88 M0015 00010100
$1313 03/89 Install

N158 STUDENT LOAN - PAYMENT DEFERRED

585940087102K 0 $0 $2500 08/88 MO0030 00000000
$2500 03/89 Install

N158 STUDENT LOAN - PAYMENT DEFERRED

585940087103K 0 $0 $2500 08/88 M0030 00000000
$2500 03/89 Install

N158 STUDENT LOAN - PAYMENT DEFERRED




| e

REPORT ON: Sample, Jonathan A. Page: 3
REPORTED BY: Chilton Credit Rpting/Colorado Spg.
CREDITORS
CREDITOR NAME D#
ACCOUNT # “PA!NIN[IEIEﬁ!rTOF | sPasTouE [sBaLancE  [oaTEOPENED [TERMs  [counTer
$ HIGH CREDIT | DATE REPORTED |ACCT. TYPE| PREVIOUS HISTORY
STATUS/COMMENTS
USAA FEDERAL 18700000887
5416300201497410 1 $0 $2499 06/86 M0078 00000000
$2500 04/89 Revolving
VALLEY NATIONAL 11600006475
200200017717323 1 $0 $0 08/84 00000000
$4993 02/86 Install
40200200017717323 1 $0 $0 08/84
$4933 08/85 Revolving
ZALES JEWLERY 18700000886
31301729765 1 $0 $0 09/85 00010100
$437 03/89 Revolving 2 8/87 3 7/87




X

REPORT ON: Sample, Jonathan A. Page: 4
REPORTED BY: Chilton Credit Rpting/Colorado Spg.

COLLECTIONS
CREDITOR STATUS ORIGINAL ACCOUNT DATE FILED COLLECTION AGENCY
ACCOUNT # N BALANCE DATE REPORTED LY
SEARS UNPAID $1500 11/88 ACME COLLECTION
50883081338 $1500 05/99 YNC2842
CITIBANK VISA PAID $500 03/84 TOPANGA COLLECTION
8596027419 $0 04/84 YNC11261

PUBLIC RECORD
COURT LIABILITY ASSETTS PLAINTIFF DOCKET # DATE FILED
STATUS/JUDGEMENT JUDGEMENT DATE
ZNC92353FE $9872 TRW 98765 01/85
FEDERAL TAX LIEN
Z1201001SC $343 DEPT. WTRPWR 54321 01/84
CIVIL JUDGEMENT
ZLA1002 $58206 $55760 LA8102522 03/81
BANKRUPTCY DISCHARGED 06/84

CONSUMER STATEMENT

1 1] ALEm‘ (1)

MISCELLANEOUS INFORMATION
[Name [ we | PHONE | aponess |
JC PENNEY CO 3306702 MY MAIL ONLY 12712 PARK CENTRAL DALLAS, TX 75251
SEARS ROEBUC 3319845 4159416693 P.O. BOX 7150 MOUNTAIN VIEW, CA 94039
ZALES JEWEL 3340268 2154685500 109 W WALNUT HILL  IRVING, TX 75038
ACME COLLECTION YNC2842 6173455937 213 SIDNEY ST. MONTEREY, CA 93425
TOPANGA COLL YNC11261 8188878214 614 DELTA ST. TOPANGA, CA 91405




X5

5/17/89 18:31891357X118-361A20004423043 12 0 1378923005208/00973-23

REPORTED BY: Page: 1
Credit Bureau of Baltimore

300 Cathedral Street

Baltimore, MD 21201 _

(301) 332-4691

NAME/ADDRESS
NAME OF SUBJECT SOCIAL SECURITY # (SS#) [ DATE-OF-BIRTH
SAMPLE, JONATHAN A 123-456-7890 11-20-49
ALSO KNOWN AS SPOUSE SPOUSE'S SS#
JACK MARIA 321-654-0987
CURRENT ADDRESS oIy STATE |21P SINCE
1234 MAIN ST. HOUSTON TX |54321 |9/88
FORMER ADDRESS
48978 N HIGHWAY 63 SAN JOSE CA |91436 |9/86

FORMER ADDRESS (2)

EMPLOYMENT
CURRENT EMPLOYER ciTY STATE (2IP DATE EMPLOYED |SALARY
HOUSTON STEEL AND IRON HOUSTON TX  |54321 $24000
PREVIOUS EMPLOYER

SAN JOSE STEEL COMPANY SAN JOSE CA 191436 $20000
PREVIOUS EMPLOYER (2) ‘

CREDITORS
’cneon‘on NAME 'D#
ACCOUNT # MmF $ PAST DUE |$ BALANCE _lDATE OPENED |TERMS COUNTER
$ HIGH CRCDI;  2*YE REPORTED |ACCT. TYPE|PREVIOUS HISTORY
STATUS/CCMMER "
DILLARDS 906DCC: 755
88383567 1 $0 $0 01/83 M0034 00000200
$500 04/89 install 303/863 11/85
88726385 1 $0 $0 03/84 00000000
$215 04/89 Install
FMC 905FA03856
EIA244WMO 0 $0 $2622 01/86 M0262 00010100
$12538 03/89 Install 2 8/87 7/87
GMAC 906FA00034
8-021009732 8 $0 $12350 03/88 M0262 00000000
$15766 03/89 Install

INVOLUNTARY-REPOSSESSION




REPORT ON: Sample, Jonathan, A
REPORTED BY: Credit Bureau of Baltimore

(e

Page: 2

CREDITORS
CREDITOR NAME iD#
ACCOUNT # M;&'g&?" $ PAST DUE |$ BALANCE DATE OPENED  |TERMS COUNTER
$ HIGH CREDIT |DATE REPORTED |ACCT. TYPE| PREVIOUS HISTORY
STATUS/COMMENTS
JC PENNY 906DC00193, 185
61-6196058116020 1 $0 $0 12/88 00000000
----- 03/89 Revolving
61-6196058116030 1 $0 $580 12/88 M0020 00000000
$591 03/89 install
SEARS 306DC0Q0029
8440-0190552692685 1 $0 $0 01/84 00000000
$1396 09/84 Revolving
8691-0050883081338 9 $1500 $1947 01/84 M0054 00000000
$1962 12/88  Revolving
PLACED IN COLLECTION
SLMA LSCK 157FZ00018
585940087101 0 $0 $1313 01/84 MQ0015 00010100
$1313 04/89 Install
N158 STUDENT LOAN - PAYMENT DEFERRED
USAA SAV BK 3058BB02427
5416300201497410 1 $0 $2499 06/86 MO0078 00000000
$2500 04/89 Revolving
AMOUNT IN H/C COLUMN IS CREDIT LIMIT
VLY NTL BK 190FAQQ049
%0 08/84 00000000
40200200017717323 1 $0 $4993 02/86 Revolving
ZALES JEWLERY 906JA00075
$0 09/85 00010100
31301729765 1 $0 $437 03/89 Revolving 2 8/87 3 7/87




s

REPORT ON: Sample, Jonathan A Page: 3
REPORTED BY: Credit Bureau of Baltimore

COLLECTIONS
CREDITOR STATUS ORIGINAL ACCOUNT DATE FILED COLLECTION AGENCY
ACCOUNT # - BALANCE DATE REPORTED 1048
SEARS UNPAID $1500 11/88 ACME COLLECTION
50883081338 $1500 03/89 YNC2842
CITIBANK VISA PAID $500 03/84 TOPANGA COLLECTION
8596027419 $0 04/84 YNC11261

PUBLIC RECORD
COURT | uasimy | asserts | pLawmiFe DOCKET # DATE FILED
STATUS/JUDGEMENT JUDGEMENT DATE
ZNC92353FE $9872 TRW 98765 01/85
FEDERAL TAX LIEN
21201001SC $343 DEPT. WTRPWR 54321 01/84
CIVIL JUDGEMENT
ZLA1002 $58206 $55760 LA8102522 03/81

BANKRUPTCY DISCHARGED

CONSUMER STATEMENT

** ALERT **

MISCELLANEOUS INFORMATION

06/84

[nane | we | PHONE | aooRESS

i

JC PENNEY CO 906DC00193 MY MAIL ONLY 12712 PARK CENTRAL DALLAS, TX 75251

SEARS ROEBUC 906DC00029 4159416693 P.O. BOX 7150
ZALES JEWEL 8060DA00076 2154685500 109 W WALNUT HILL
ACME COLLECTION YNC2842 6173455437 213 SIDNEY ST.

MOUNTAIN VIEW, CA 94039
IRVING, TX 75038
MONTEREY, CA 93425




APPENDIX D

TOPIC GUIDE TO TEST
PROTOTYPE CREDIT REPORT FORM




USER-FRIENDLY CREDIT REPORT FORM
TOPIC GUIDE

I. INTRODUCTION (5 minutes)

Moderator Introductions

Role of Booz, Allen

Objectives of group discussion
Audiotaping/ note taking

II. PARTICIPANT INTRODUCTIONS (5-10 minutes)

. Name
. Agency
. Position

IIT.OPENING DISCUSSION
1. Intro
BAH has conducted a set of focus groups with end-users of
the credit report form and developed a prototype based on
participants’ input.
1. Review of prototype
Participants take a few minutes to review the prototype form
IV. FORM EVALUATION
1. Overall Impressions
. General Layout
- How the sections are organized?
- Are they easily identified?
Labeling
- Clear and concise?
- Use of bold, different size text?
. Item Grouping
- Is similar types of information grouped together
for easy reading?
- Are the columns difficult to isolate/identify?

2. Creditors

. How is this different from the information reported on
the current form? Format? Content?

. Is there sufficient info? What is missing that you
would like to see included?




Creditors (cont)

Extraneous information?

Is it difficult to locate necessary information? How
could this be improved?

Is your attention drawn to the MOP and Past Due
figures? 1Is the bold type helpful? Improvements??
What other references should be made under the
status/comments entry?

Should all accounts be included or just derog accounts?
How should they be sorted? alphabetically, by derog, by
date?

Collections

How is this different from the information reported on
the current form? Format? Content?

Is there sufficient info? What is missing?
Extraneous information?

Is it difficult to locate necessary information? 1s
the bold type helpful? Improvements??

How should they be sorted? alphabetically, by derog, by
date?

Should only accounts currently in collection be
included or also any past collections?

Court Action/Public Record

How is this different from the information reported on
the current form? Format? Content?

Is ther. sufficient info? What is missing?
Extraneous information?

Is it difficult to locate necessary information?
Improvements??

Are there other types of actions that should be
included in this section?

How should they be sorted? alphabetically, by derog, by
date?

Should only accounts currently in court/under action be
included or also any past court actions?




Addresses

.- Creditor addresses: all or just those for those with
derog info

.= Collection: Addresses of all or just those
currently in collection

. Should they be listed together? Any other addresses?

Inquiries

. Should they be included?
A count overall or itemized?
On summary sheet or body of the report?

SUMMARY PAGE
Usefulness

. Would it be useful
. If so, in which cases

Sufficiency of Information

. Is this all that is needed?

. Are there instances in which derogatory information
that should be investigated would not show on the
summary page?

Report Sources

. Is there value to the list of cities searched for
credit reports?
Is there added value to the panel page (not included in
the prototype) by knowing which cities generated
reports by the different credit reporters?

. Can these two segments be combined?




VI. CONCLUSION
Usability

. Once you gain familiarity with this format does it
appear to be something you will be able to work with?

. Will it be more time efficient than the previous one?
Summary of Discussion

. Summarize discussion

. List Specific recommendations for changes
. Thank you for participation
4




APPENDIX E

REVISED PROTOTYPE CREDIT
REPORT FORM




DATE CASE CONTROLLER NO. STATUS

REPORT OF CREDIT 22/05/89 D0620 89135-DX1-18361A2 RUC
SEX SOCIAL SECURITY NO. DATE OF BIRTH PLACE OF BIRTH
123-456-7890 03 AUG 63 NEW MEXICO

SUBJECT'S NAME
SAMPLE, JONATHAN A

CREDIT REVIEW OF CREDIT BUREAU RECORDS COVERING THE FOLLOWING LOCATIONS

DISCLOSED INFORMATION --- SEE ATTACHED

HOUSTON, TX
SAN JOSE, CA
SANTA CLARA, CA

NUMBER OF REPORTS: 2
NUMBER OF INQUIRIES: 4
INFORMATION VARIANCE: YES

CREDIT REPORT SUMMARY
REPORTED FACTORS
REPORTED BALANCE $27,191 MORTGAGE BALANCE weeee
REPORTED PAST DUE $2,216 AUTO LOAN BALANCE $14,972
PERSONAL LOAN BALANCE $9.642
HIGH CREDIT (Excluding Mortgage) $48,790 CREDIT/CHANGE CARD BALANCE $2,577

% CREDIT EXTENDED (Excluding Mortgage) ~ 56%
CONSUMER COUNSELING (Y/N) N

# ACCTS LIABILITY # ACCTS LIABILITY
30 DAYS PAST DUE 1 $16 REPOSSESSION 1 $12,350
60 DAYS PAST DUE 0 -eeem COLLECTION/CHARGE OFF 1 $1,500
90 DAYS PAST DUE 0 e LIENSAJJUDGEMENTS 0 -eene
120+ DAYS PAST DUE 1 $700 GARNISHMENTS 0 eeees
BANKRUPTCY 0 -eenen
PREVIOUS HISTORY
# ACCTS # ACCTS
30 DAYS PAST DUE 4 REPOSSESSION 0
60 DAYS PAST DUE 4 COLLECTION/CHARGE OFF 1
90 DAYS PAST DUE 0 LIENS/\JUDGEMENTS 2
120+ DAYS PAST DUE 0 GARNISHMENTS 0
BANKRUPTCY 1
WARNING

THIS DOCUMENT IS THE PROPERTY OF THE DEFENSE INVESTIGATIVE SERVICE. CONTENTS MAY BE DISCLOSED
ONLY TO PERSONS WHOSE OFFICIAL DUTIES REQUIRE ACCESS HERETO. CONTENTS MAY NOT BE DISCLOSED TO
THE PARTY(S) CONCERNED WITHOUT SPECIFIC AUTHORIZATION FROM THE DEFENSE INVESTIGATIVE SERVICE.




e

5/17/89 18:31891357X118-361A20004423043 12 0 1378923005208/00973-23

REPORTED BY: Page: 1
Chilton Credit Rpting/Colorado Spg.

1231 Greenway Dr., Suite 400

Irving, TX 75038

(719) 632-0766

NAME/ADDRESS
NAME OF SUBJECT SOCIAL SECURITY # (SS#) | DATE-OF-BIRTH
SAMPLE, JONATHAN A. 123-56-7890 11-20-49
ALSO KNOWN AS SPOUSE SPOUSE'S SS#
JACK MARIA 321-54-0987
CURRENT ADDRESS cITY STATE |ZzIP SINCE
1234 MAIN ST. HOUSTON TX |54321 |9/88
PREVIOUS ADDRESS
48978 N HIGHWAY 63 SAN JOSE CA |91436 {9/86

PREVIOUS ADURESS (2)

EMPLOYMENT
CURRENT EMPLOYER cITy STATE |21P DATE EMPLOYED | SALARY
HOUSTON STEEL AND IRON HOUSTON TX  |54321 $24000
PREVIOUS EMPLOYER
SAN JOSE STEEL COMPANY SAN JOSE CA 91436 $20000

PREVIOUS EMPLOYER (2)

VARIANCES IN PERSONAL INFORMATION
VARIATIONS FOUND IN SOCIAL SECURITY NUMBER: 123-57-9840

CREDITORS
CREDITOR NAME D# KIND OF BUSINESS
ACCOUNT # M::;‘MFEN'?F ] $ PAST DUE |$ BALANCE |DATEOPENED |ACCT. USER| COUNTER
$ HIGH CREDIT | DATE REPORTED |ACCT. TYPE | PREVIOUS HISTORY
TERMS STATUS/COMMENTS
DILLARDS 18700003768 Department Store
88383567 1 $0 $0 01/83 Individual 00000000
$500 04/89 Install
-/$34
88726385 1 $0 $0 03/84 Individual 00000000
$215 04/89
FORD MOTOR CREDIT 18700000896 Auto Financing
EIA244WMO 0 $0 $2622 01/86 Individual 00010100
$12538 03/89 Install 2 8/87 7/87
--1$262
1 R




REPORT ON: Sample, Jonathan, A. Page: 2
REPORTED BY: Chilton Credit Rpting/Colorado Spg.

CREDITORS
CREDITOR NAME D# KIND OF BUSINESS
ACCOUNT # [%F JiPAST DUE |$BALANCE |DATEOPENED |ACCT.USER|COUNTER
$ HIGH CREDIT | DATE REPORTED |ACCT. TYPE | PREVIOUS HISTORY
TERMS STATUS/COMMENTS
GMAC 18700000873 Auto Financing
8021009732 8 $0 $12350 03/88 Joint 00000000
$15766 03/89 Install
--/$262 INVOLUNTARY-REPOSSESSION
JC PENNY AD 18700000887 Department Store
6196058116020 1 $0 $0 12/88 Joint 00000000
----- 03/89 Revolving
6196058116030 1 $0 $580 12/88 Joint 00000000
$591 03/89 Install
--/$20
PIKES PEAK BK 11600006309 Bank
7010675 5 $700 $830 03/87 Individual 00010100
$1174 3/89 Install 2 8/87 3 7/87
--1$75
SEARS 18700000886 Department Store
84290997158 2 $16 $50 01/84 individual 00000000
$405 09/84 Revolving
--/$46 TRANSFER OUT
190552692685 1 $0 $0 01/84 Individual 00000000
$1396 12/88 Revolving
TRANSFER OUT
50883081338 9 $1500 $1947 01/84 Individual 00000000
$1962 04/89 Revolving
--1$54 PLACED IN COLLECTION
SLMA LSCK 18700014594 Finance
585940087101K 0 $0 $1313 08/88 individual 00010100
$1313 03/89 Install

--/$15 STUDENT LOAN - PAYMENT DEFERRED




REPORT ON: Sample, Jonathan A.
REPORTED BY: Chilton Credit Rpting/Colorado Spg.

Page: 3

CREDITORS
CREDITOR NAME D # KIND OF BUSINESS
ACCOUNT # r“:mF | s PasTouE [sBALANCE  |DATEOPENED  |accT.user|counTer
$ HIGH CREDIT | DATE REPORTED |ACCT. TYPE| PREVIOUS HISTORY
TERMS STATUS/COMMENTS

SLMA LSCK (continued)

585840087102K 0 $0 $2500 08/88 Direct 00000000
$2500 03/89 Install
--/$30 STUDENT LOAN - PAYMENT DEFERRED

585940087103K 0 $0 $2500 08/88 Individual 00000000
$2500 03/89 Install
--/1$30 STUDENT LOAN - PAYMENT DEFERRED

USAA FEDERAL 18700000887 Bank

5416300201497410 1 $0 $2499 06/86 Joint 00000000
$2500 04/89 Revolving
--/$78

VALLEY NATIONAL 11600006475 Bank

200200017717323 1 $0 $0 08/84 Individual 00000000
$4993 02/86 Install

40200200017717323 1 $0 $0 08/84 Individual
$4993 08/85 Revolving

ZALES JEWELRY 18700000886 Jewelers

31301729765 1 $0 $0 09/85 Individual 00010100

$437 03/89 Revolving 2 8/87 3 7/87
CREDITOR CODES

MANNER OF PAYMENT

0 - Too New 1o Rate
1 - Pays As Agreed

2 - 30 Days Past Due
3 - 60 Days Past Due

4 - 90 Days Past Due
5 - 120+ Days Past Due
6 - Contact Member for Status

7 - Wage Eamer Plan

8 - Repossession

9 - Placed for Collection

TERMS - # Monthly Paymens/Payment Amount
COUNTER - 2 bytes each for 10 days/30 Days/60 Days/90 Days Past Due
PREVIOUS HISTORY - Manner of Payment and Historical Date




1

REPORT ON: Sample, Jonathan A. Page: 4
REPORTED BY: Chilton Credit Rpting/Colorado Spg.

COLLECTIONS
CREDITOR STATUS ORIGINAL $§ AMOUNT DATE FILED COLLECTION AGENCY
ACCOUNT # DATE PAID $ BALANCE DATE REPORTED ID#
CITIBANK VISA PAID $500 03/84 TOPANGA COLLECTION
8596027419 02/89 $0 04/84 YNC11261
SEARS UNPAID $1500 11/88 ACME COLLECTION
50883081338 $1500 03/89 YNC2842

PUBLIC RECORD
JUDGEMENT STATUS STATUS DATE $ LIABILITY PLAINTIFF DATE FILED
ACTION TYPE COURT TYPE ASSETS DOCKET # JUDGEMENT DATE
COURT # COURT ADDRESS
FEDERAL TAX LIEN PAID 04/85 $9872 IRS 01/85

Federal 98765 02/85
ZNC92353FE 145 Mass. Ave., San Francisco, CA 94612
CIVIL JUDGEMENT UNPAID $343 DWP 01/84
Civil 54321 09/84

Z21201001SC 1257 Cedar Ave., San Francisco, CA 94612
BANKRUPTCY DISCHARGED 09/84 $58,206 03/81
CHAPTER 13 Civil $55,769 LA8102522 06/84
ZLA1002 1257 Cedar Ave., San Francisco, CA 94612

CREDIT COUNSELOR

CONSUMER STATEMENT

MISCELLANEOUS INFORMATION

l?iAME ] ACCOUNT # l PHONE ADDRESS

CREDITORS

GMAC 802100973 2158511682 12712 PARK CENTRAL DALLAS, TX 75251

PIKES PEAK BANK 7010675 4159416693 16431 MAIN STREET  MOUNTAIN VIEW, CA 94039
SEARS ROEBUC 50883081338 2154685500 109 W WALNUT HILL  IRVING, TX 75038
COLLECTIONS

ACME COLLECTION 50883081338 6173455937 213 SIDNEY ST. MONTEREY, CA 93425
TOPANGA COLL 8596027419 8188878214 614 DELTA ST. TOPANGA, CA 91405

END OF REPORT




5/17/89 18:31891357X118-361A20004423043 12 0 1378923005208/00973-23
REPORTED BY: Page: 1
Cre dit Bureau of Baltimore
300 Cathedral Street
Baltimore, MD 21201
(301) 332-4691
NAME/ADDRESS
NAME OF SUBJECT SOCIAL SECURITY # (SS#) | DATE-OF-BIRTH
SAMPLE, JONATHAN A. 123-56-7890 11-20-49
ALSO KNOWN AS SPOUSE SPOUSE'S SS#
JACK MARIA 321-54-0987
CURRENT ADDRESS ciTY STATE [zIP SINCE
1234 MAIN ST. HOUSTON TX 54321 |9/88
PREVIOUS ADDRESS
48978 N HIGHWAY 63 SAN JOSE CA 91436 (9/86
PREVIOUS ADDRESS (2)
EMPLOYMENT
CURRENT EMPLOYER cITY STATE |ziP DATE EMPLOYED |SALARY
HOUS1ON STEEL AND IRON HOUSTON TX 54321 $24000
PREVIOUS EMPLOYER
SAN JOSE STEEL COMPANY SAN JOSE CA 91436 $20000
PREVIOUS EMPLOYER (2)
VARIANCES IN PERSONAL INFORMATION
VARIATIONS FOUND IN SOCIAL SECURITY NUMBEF: 123-57-9840
CREDITORS
CREDITOR NAME "D # KIND OF BUSINESS
ACCOUNT # ”,f‘:{‘f&?” $PAST DUE [$ BALANCE |DATEOPENED |ACCT. USER|COUNTER
$ HIGH CREDIT | DATE REPORTED |ACCT. TYPE| PREVIOUS HISTORY
TERMS STATUS/COMMENTS
DILLARDS 906DCO00755 Department Store
88383567 1 $0 $0 01/83 Individual 00000000
$500 04/89 Install
--/$34
88726385 1 $0 " 03/84 Individual 00000000
$215 04/89
FORD MOTOR CREDIT 975F 03856 Auto Financing
EIA244WMO 0 $0 $7622 01/86 Individual 00010100
212538 03/89 Install 2 8/87 7/87
--1$262




REPORT ON: Sample, Jonathan, A.
REPORTED BY: Credit Bureau of Baitimore

Page: 2

CREDITORS
CREDITOR NAME D# KIND OF BUSINESS
ACCOUNT # l "ﬁgﬁ‘ ] $ PAST DUE |$ BALANCE DATE OPENED  |ACCT. USER| COUNTER
$ HIGH CREDIT | DATE REPORTED |ACCT. TYPE | PREVIOUS HISTORY
TERMS STATUS/COMMENTS
GMAC 906FA00034 Auto Financing
8-021009732 8 $0 $12350 03/88 Joint 00000000
$15766 03/89 install
--/$262 INVOLUNTARY-REPOSSESSION
JC PENNY AD g06DC00193,185 Department Store
61-6196058116020 1 $0 $0 12/88 Joint 00000000
----- 03/89 Revolving
61-6196058116030 1 $0 $580 12/88 Jaint 00000000
$591 03/89 install
--/$20
SEARS 906DCO00029 Department Store
8400-0180552692685 1 $0 $0 01/84 individual 00000000
$1396 12/88 Revolving
TRANSFER OUT
8691-0050883081338 9 $1500 $1947 01/84 individual 00000000
$1962 04/89 Revolving
--/$54 PLACED IN COLLECTION
SLMA LSCK 157FZ20018 Finance
585940087101K 0 $0 $1313 08/88 Individual 00010100
$1313 03/89 Install

USAA FEDERAL

5416300201487410

--/$15 STUDENT LOAN - PA. MENT DEFERRED

Bank
$2499 06/86 Joint 00000000
$2500 04/89 Revolving

-1$78 AMOUNT IN H/C COLUMN IS CREDIT LIMIT
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REPORT ON: Sample, Jonathan A. Page: 3
REPORTED BY: Credit Bureau of Baltimore
CREDITORS
CREDITOR NAME ID# KIND OF BUSINESS
ACCOUNT # [ MM Ls PAST DUE |$ BALANCE DATE OPENED |ACCT. USER| COUNTER
$ HIGH CREDIT | DATE REPORTED |ACCT. TYPE| PREVIOUS HISTORY
TERMS STATUS/COMMENTS
VALLEY NATIONAL 190FA0049 Bank
40200200017717323 1 $0 $0 08/84 Individual
$4993 08/85 Revolving
ZALES JEWELRY 906JA00076 Jewelers
31301729765 1 $0 $0 09/85 Individual 00010100
$437 03/89 Revolving 2 8/87 3 7/87
CREDITOR CODES
MANNER OF PAYMENT
0-TooNewto Raie 4 - 90 Days Past Due 7 - Wage Eamer Plan TERMS - # Monthly Paymens/Payment Amount
1 - Pays As Agreed 5 - 120+ Days Past Due 8 - Repossession COUNTER - 2 bytes each for 10 days/30 Days/60 Days/90 Days Past Due
2-30 Days Past Iue 6 - Contact Member for Status 9 - Placed for Collection

PREVIOUS HISTORY - Manner of Payment and Histonca! Date

3 - 60 Days Past Due




REPORT ON: Sample, Jonathan A. Page: 4
REPORTED BY: Credit Bureau of Baltimore

COLLECTIONS
CREDITOR STATUS ORIGINAL $ AMOUNT DATE FILED COLLECTION AGENCY
ACCOUNT # DATE PAID $ BALANCE DATE REPORTED D#
CITIBANK VISA PAID $500 03/84 TOPANGA COLLECTION
8596027419 02/89 $0 04/84 YNC11261
SEARS UNPAID $1500 11/88 ACME COLLECTION
8691-0050883081338 $1500 03/89 YNC2842

PUB'IC RECORD
JUDGEMENT STATUS STATUS DATE $ LIABILITY PLAINTIFF DATE FILED
ACTION TYPE COURT TYPE ASSETS DOCKET # JUDGEMENT DATE
COURT # COURT ADDRESS
FEDERAL TAX LIEN PAID 04/85 $9872 iRS 01/85

Federal 98765 02/85
ZNC92353FE 145 Mass. Ave., San Francisco, CA 94612
CIVIL JUDGEMENT UNPAID $343 DWP 01/84
Civil 54321 09/84

Z2120100158C 1257 Cedar Ave., San Francisco, CA 94612
BANKRUPTCY DISCHARGED 09/84 $58,206 03/81
CHAPTER 13 Civil $55,769 LA8102522 06/84
ZLA1002 1257 Cedar Ave., San Francisco, CA 94612

CREDIT COUNSELOR

CONSUMER STATEMENT

MISCELLANEOUS INFORMATION
[NamE | accounts PHONE | ADDRESS ]
CREDITORS
GMAC 8-02100973 2159511682 12712 PARK CENTRAL DALLAS, TX 75251
SEARS ROEBUC 8691-00508830 2154685500 109 W WALNUT HILL IRVING, TX 75038
COLLECTIONS
ACME COLLECTIONB8691-00508830 6173455937 213 SIDNEY ST. MONTEREY, CA 93425
TOPANGA COLL 8596027419 8188878214 614 DELTA ST. TOPANGA, CA 91405

END OF REPORT




APPENDIX F

DIS AND ADJUDICATOR EVALUATIONS OF
REVISED PROTOTYPE CREDIT REPORT




OFFICE OF THE DEPUTY UNDER SECRETARY OF
: DEFENSE (SECURITY POLICY)

COUNTERINTELLIGENCE & INVESTIGATIVE
PROGRAMS

ASSISTANT FOR PERSONNEL SECURITY

TO: Ms. Diane Duckworth
TELECOPIER PHONE NO. (301)951-2255
OFFICE PH-ONE NO.

COMMENTS:
As promised, attached is our critique of the revised credit report, |
apologize for the delay.

FROM: Pete Nelson AV 227-3969/COMM 703-697-3969
COPY SENT: 26 December 1991
This case consistsof 2 »nages, including cover sheet,

FAX NO.: 703-693-7565

1808 3%ud NOOHYIN3d-S10-0SNAB0 WOoN 4 22351 B6. 82 2131
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Revised Credit Report Evaluation Form
Management and Policy-Maker Critique

We would appreciate your (cedback concerning the readability of the revised credit report,

the expected usefulness of switching to this format, and whether any additional changes need to be
made to it. Please complete this form and fax it to the following location no later than 30 November

1990:

Defense Personnc! Security Rescarch and Education Center
Attn: Howard Timm

99 Pacific Strect, Building 455-E

Montcrey, CA 93940-2481

FAX Number (408) 646-2041 or AV 878-2041

1. Evaluation Ratings:

P

A
A

P

Readability of the revised credit report

A = excellent D
B = abovc average F
C = average

below average
unsatisfactory

Degree of improvement over the current credit report format
major improvement D somcwhat worse than the current format
B = some improvement F much worse than the current format

C = on par with the current format

Desirability of switching to the revised format

= I would strongly support switching to the revised formal

= I am somewhat supportive of swilching to the revised format

I do not care whether or not a switch is made to the new format
I am somewhat opposed to switching to the new format

I am strongly opposed to switching to the new format

9 noA® >
nnon

erall grade of the revised format in its present form

cxcellent D = below average
above average F = unsatisfactory
average

nu

erall grade of the revised format i( the suggestions I have provided below are incorporated
= excellent D = below avcrage
= abowve average F = unsatisfactory

average

Oa>9 Oz »

2. Recommended changes to the revised credit report format (use additional pages if necessary)

298'39*.*:! NODK KD m I~ ArAA A s [ -




DEPARTMENT OF THE NAVY
CENTRAL ADJUDICATION FACILITY
WASHINGTON NAVY YARD IN REPLY REFER TO
WASHINGTON, DC 20388-5029

5510
Ser 29/052
10 Dec 90

Director, Department of the Navy Central Adjudication
Facility

Defense Personnel Security Research and Education
Center, ATTN: Howard W. Tim, 99 Pacific Street,
Building 455, Suite E, Monterey, CA 93940-2481

Subj: COMMENTS ON USER-FRIENDLY CREDIT REPORT
Ref: (a) Your letter 65HT/1478RES of 16 Nov 1990
Encl: (1) Management and Policy-Maker Critique

1. The proposed credit report form on the whole appears to

promise a much easier to read product. The Credit Report Summary,
for favorable and unfavorable reports, and the information variance
indicator will prove extremely beneficial to our adjudicators.

2. I do feel that we are missing the boat if we don't place more
emphasis on identifying unexplained affluence. Emphasis should be
placed on providing information concerning lump sum payments of
debts, numerous creditor inquiries and total installment payments
exceeding the amount of salary. This may only be an indicator, but
would alert investigators and adjudicators to determine if there
are other sources of incone.

3. We are in agreement with your long-term goal to redesign the
credit reporting systems to prepare a single, comprehensive credit
report, thus eliminating duplicative information. The review and
analyses of multiple, redundant reports is time consuming for all
concerned. - h —_
7 ~
’ oyl
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Revised Credit Report Evaluation Form
Management and Policy-Maker Critique

We would appreciate your feedback concerning the readability of the revised credit report,
the expected usefulness of switching to this format, and whether any additiona! changes need to be
made to it. Plcase completc this form and fax it to the following location no later than 30 November
1990:

Dclense Personnel Security Research and Education Center
Attn: Howard Timm

99 Pacific Streei, Building 455-E

Montercy, CA 93940-2481

FAX Number (408) 646-2041 or AV 878-2041

1. Evaluation Ratings:

Readabhility of the revised credit report

A cxcellent D
B above average F
C avcrage

bclow average
unsatisfactory

ot

A major improvement D = somewhat worsc than the current format
B some improvement F = much worsc than the current [ormat
C on par with the current format

[

_A_ Degree ol improvement over the current credit report format

Desirability of switching to the revised lormat

A = [ would strongly support switching to the revised format

B = I am somcwhat supportive of switching to the revised format

C = 1 do not carc whether or not a switch is made to the ncw [ormat
D =1 am somewhat apposed to swiltching to the new format

F =1 am strongly opposed to switching to the ncw format

S

Overall grade of the revised format in its present form

A = cxccllent D = bclow avcrage
B = abovc average F = unsatisfactory
C = avcrage

_A Overall grade of the revised formal if the suggestions I have providcd agbew are incorporated
A cxccllent D below average

ahove average F unsatisfactory

average

B
C

nn

2. Recommended changes to the revised credit report format (use additional pages if necessary)

e pheZ aFCReAL,




REVISED CREDIT REPORT EVALUATION FORM
MANAGEMENT AND POLICY-MAKER CRITIQUE (CON'T)

2. Recommended changes to the revised credit report format:

a. DIS Report of Credit Page: The fact that information
variance exists is indicated on this page; however, there is no
indication that a review of credit information under the
variable information (i.e., name, ssn, date of birth, addresses)
was completed. A simple statement that no information pertaining
to subject under the variable information exists would bhe
sufficient.

b. DIS Report of Credit Page, CREDIT REPORT SUMMARY: Change
"Reported Balance" to "Reported Balance Owed." Add a factor of
"Total Number of Current (or Active) Accounts."




SENT BY:PERSEREC +11-320-99 2:12PM ; 8782041
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UNCLASS 1 ROUTINE

SPACK BELOW FOR CDHHUNICTIDNS CENTER USE ONLY




R R R T T

SENT BY:FERSEREC ;11-30-50 2:13PM

- - - - - - » - -

8782041~ 301 951 2zSEiw =

Revised Credit Report Evaluation Form
Management and Policy-Maker Critique

We would appreciate your fecdback concerning the readabllity of the revised credit report,
the expccted usofulneas of switching to this format, snd whether any additions! changes noed (0 be
made to it. Please complete this form and fax {t to the following locatlon no later than 30 November

1990;

Delcnsc Pemonng| Sacurity Research and Education Cenier
Attn: Howard Timm

99 Pacific Street, Building 435-E

Monterey, CA 93940-2481

FAX Number (408) 646-2041 or AV 878-2041

1. Bvaluation Ratings:
_ﬁ_ Readability of the revised credit report

A = axccilent D = below average
Ls # AhnYS Averags F = unsatisfactory
= average
A Degrec of improvement aver the current credit report format
A = major improvement D = somowhat worse than the current format
B = some improvemcnt F = much worse than the current format

C = on par with the current [ormat

A Desirability of swiiching 10 the revised format
A = ] would strongly support swilching 1o the reviscd format
B = ] am somewhat supporiive of switching to the rovised format
C = ] do not carc whether or r.ot a switch {s madc 10 the now format
D =1 am aomewhal opposed to swilching to the new (ormat
F = 1 am strongly oppoesed 10 switching to the ncw [ormat

_ﬁ_ Overall grade of the revised [ormat in its prescnt form

A = exceilent D = below averege
B = ghove average F e unsatislactory
C =avennge
— Ovcrall grado of tho rovised format If tho auggestiona 1 huve provided below arc incorporatcd
A = cxcollent D = below avernge
0 = abovo average F = unatisfnclory

' = average
2 Recnmmended chunges (n the revised credlt report formut (use additionnl pages I neeessary)

NONE

NOTE: PER MR. DITIMANN'D raaauedT, T ROVIDVEDD VOUR DRAFT NYYYMENT AND DISCUSSED THE
REVISED CREDIT REPONT FCRMAT WITH SEVERAL EXPERIINCED ADJUDICATORS. THEY ARE
IN TOTAL AGREEMENT THRT THE REVISFD PORMAT IS EXCELLENT AND LOOK FORMARD TO

ITS IMPLEMENTATION,
WILLIAM R. LOVERIDGE
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NOV & § 1830
Dr. Boward W. Timm
Progran Manager (Pinagolal and Credit)
Defenss Peraonael Security Resgarah
and Education Center .
93 Pacific dtreet, Bullding 455, Suite B
Monterey, California 93940-2481

Dear Dr. Timm;

Thank you for the oppartunity to review the Hooz, 4llen & Hamiltoa draft
report ou the development of a user~friendly oredit report.

The feedback Wwe have besn receiring from the various eport users has for
some time indicated the noed to lmprove credit report readability. The cone
ocerny ezpresaed to the Boosz, Allen § Hamilton ressarcherz by ocase goatrollers,
invegtigators and adjudicators are yaeful in that they ocoafirm the geed for
the various report enhancsments we have basa planning to inqorporate iato our
aext oredit contraot. ’

Detailed couments oo the specific suggesticas inaluded in the report are
attached. Questions concerning thess commpata may be diregted to Jarbara
Melniok of zy ataff (202 475~1340),

Attgchment

Investigatioas)




DEPARTMENT OF DEFENSE
DEFENSE LEGAL SERVICES AGENCY
DIRECTORATE FOR INDUSTRIAL SECURITY CLEARANCE REVIEW
POST OFFICE BOX 3656
ARLINGTON, VIRGINIA 22203

MEMORANDUM FOR DEFENSE PERSONNEL SECURITY RESEARCH AND EDUCATION CENTER (PERSEREC)
ATIN: Mr. Howard W. Timm, Ph.D.

SUBJECT: User-Friendly Credit Report (Draft)

This is in response to your letter of 16 November 1990 asking for my commnets
on the above subject.

I have reviewed the report and found the new credit reporting format to have
definite advantages over the cumbersome procedures now in use. It's a change
that has been needed for a long time. Your efforts to improve this product is a
significant piece of work which merits serious consideration by DUSD (Security
Policy) and the security community.

My inputs to the report's "Comments Form" has been sent to Ms. Diane Duckworth
of Booz, Allen & Hamilton Inc., this date, per your FAX Note of 18 December 1990.

/4@

.{ Schachter
Director




Revised Credit Report Evaluation Form
Management and Policy-iviaker Critique

We would appreciate your fecdback coucerning the readability of the revised credii report,

the expected usefulness of swilching to this format, and whether any additional changes nced to be
madc to it. Picasc complete this form and fax it to the [ollowing location no later than 30 November

Defensc Personnel Security Research and Education Center
Attn: Howard Timm

99 Pacific Street, Building 455-E

Monicrey, CA 93940-2481

FAX Number (408) 646-2041 or AV 878-2041

1. Evaluation Ratings:

Readability of the revised credit report

A = cxccllent D = below average

B = above average F = unsatisfactory

C = average

Degrec of improvement uver the current credit report format

A = major improvement D = somcwhat worse than the current format
B = some improvement F = much worse than the currc it format
C = on par with the current format

Desirability of switching 1o the revised forniot
A = T would strongly support switching to the revised format
B =1 am somcwhat supportive of swilching to the revised format

C = I do not carc whcther or not a swilch is made to the new format
D =1 am somewhat opposed to swilching to the new format

F =1 am strongly opposecd to switching to thc ncw format

Overall grade of the revised format in its present form

A = cxcellent D = bclow average

B = abovc average F = unsatisfactory

C = average

Overall grade of the revised format if the suggestions I have provided below are incorporated
A = cxccllent D = below average

B = above average F = unsatisfactory

C = average

2. Recommended changes to the revised credit report format (use zdditional pages if necessary)

Vs




APPENDIX G

FINAL USER - FRIENDLY
CREDIT REPORT FORM




DATE CASE CONTROLLER NO. STATUS
REPORT OF CREDIT 22/05/89 D0620 89135-DX1-18361A2 RUC
SEX SOCIAL SECURITY NO. DATE OF BIRTH PLACE OF BIRTH

M 123-456-7890 03 AUG 63 NEW MEXICO

SUBJECTS! “ME
SAMPLE, JONATHAN A

CREDIT REVIEW OF CREDIT BUREAU RECORDS COVERING THE FOLLOWING LOCATIONS

DISCLOSED INFORMATION --- SEE ATTACHED

HOUSTON, TX
SAN JOSE, CA
SANTA CLARA, CA

NUMBER OF INQUIRIES: 4

CREDIT REPORT SUMMARY
REPORTED FACTORS

REPORTED BALANCE OWED $27.19N MORTGAGE BALANCE e
REPORTED PAST DUE $2,216 AUTO LOAN BALANCE $14,972

PERSONAL LOAN BALANCE $9,642
TOTAL NUMBER OF ACTIVE ACCOUNTS 13 CREDIT/CHARGE CARD BALANCE $2,577
HIGH CREDIT /Excluding Morgage) $48,790
% CREDIT EXTENDED (Excluding Mortgage) 56%
CONSUMER COUNSELING (Y/N) N

# ACCTS LIABILITY # ACCTS LIABILITY

30 DAYS PAST DUE 1 $16 REPOSSESSION 1 $12,350
60 DAYS PAST DUE 0 e COLLECTION/CHARGE OFF 1 $1,500
90 DAYS PAST DUE 0 e LIENS/JUDGEMENTS 0 eeee
120+ DAYS PAST DUE 1 $700 GARNISHMENTS 0 e

BANKRUPTCY 0 —

PREVIOUS HISTORY
# ACCTS # ACCTS

30 DAYS PAST DUE 4 REPOSSESSION 0
60 DAYS PAST DUE™ 4 COLLECTION/CHARGE OFF 1
90 DAYS PAST DUE 0 LIENS/JUDGEMENTS 2
120+ DAYS PAST DUE 0 GARNISHMENTS o]

BANKRUPTCY 1

WARNING

THIS DOCUMENT IS THE PROPERTY OF THE DEFENSE INVESTIGATIVE SERVICE. CONTENTS MAY BE DISCLOSED
ONLY TO PERSONS WHOSE OFFICIAL DUTIES REQUIRE ACCESS HERETO. CONTENTS MAY NOT BE DISCLOSED TO
THE PARTY(S) CONCERNED WITHOUT SPECIFIC AUTHORIZATION FROM THE DEFENSE INVESTIGATIVE SERVICE.




5/17/89 18:31891357X118-361A20004423043 12 0 1378923005208/00973-23
REPORTED BY: Page: 1
Chilton Credit Rpting/Colorado Spg.
1231 Greenway Dr., Suite 400
Irving, TX 75038
(719) 632-0766

NAME/ADDRESS
NAME OF SUBJECT SOCIAL SECURITY # (SS#) | DATE-OF-BIRTH
SAMPLE, JONATHAN A. 123-56-7890 11-20-49
ALSO KNOWN AS SPOUSE SPOUSE'S CS#
JACK MARIA 321-54-0987
CURRENT ADDRESS City STATE |zZIP SINCE

1234 MAIN ST. HOUSTON TX [54321 |9/88
PREVIOUS ADDRESS
48978 N HIGHWAY 63 SAN JOSE CA 91436 |9/86
PREVIOUS ADDRESS (2)

EMPLOYMENT
CURRENT EMPLOYER cITy STATE |2IP DATE EMPLOYED |SALARY
HOUSTON STEEL AND IRON HOUSTON TX |54321 $24000
PREVIOUS EMPLOYER
SAN JOSF STFEL COMPANY SAN JOSE CA 91436 $20000
PREVIOUS EMPLOYER (2)

VARIANCES IN PERSONAL INFORMATION

VARIATIONS FOUND IN SOCIAL SECURITY NUMBER: 123-57-9840

CREDITORS
CREDITOR NAME iD# KIND OF BUSINESS
ACCOUNT # iMANNER OF PAYM $ PAST DUE |$ BALANCE DATE OPENED ACCT. USERl COUNTER

$ HIGH CREDIT | DATE LAST ACT. |ACCT. TYPE|PAYMENT HISTORY
TERMS STATUS/COMMENTS
DILLARDS 18700003768 Department Store
88383567 Pays As Agreed $0 $0 01/83 individual 00000000
) $500 04/89 Install
-/$34
88726385 Pays As Agreed $0 $0 03/84 Individual 00000000
$215 11/88
+ORD MOTOR CREDIT 18700000896 Auto Financing
EIA244WMO Too New To Rate $0 $2622 01/86 Individual 00010100
$12538 03/89 Install

--1$262




REPORT ON: Sample, Jonathan, A.
REPORTED BY: Chilton Credit Rpting/Colorado Spg.

Page: 2

CREDITORS
CREDITOR NAME Ds KIND OF BUSINESS
ACCOUNT # | MANNER OF PAYMENT | $ PAST DUE {sBALANCE  [DATE OPENED  |accT. usen| cOUNTER
$ HIGH CREDIT | DATE LAST ACT. |ACCT. TYPE| PAYMENT HISTORY
TERMS STATUS/COMMENTS
GMAC 18700000873 Auto Financing )
8021009732 Repossession $0 $12350 03/88 Joint 00000000
$15766 03/89 Install
--/$262 INVOLUNTAR r-REPOSSESSIUN
JC PENNY AD 18700000887 Department Store
6196058116020 Pays As Agreed $0 $0 12/88 Joint 00000000
----- 03/89 Revolving
6196058116030 Pays As Agreed $0 $580 12/88 Joint 00000000
$591 03/89 Install
~-/$20
PIKES PEAK BK 116000063089 Bank
7010675 120+ Days Past $700 $830 03/87 Individua! 00010100
Due $1174 12/88 Install
-/$75
SEARS 18700000886 Department Store
84290997158 30 Days Past Due $16 $50 01/84 individual 00000000
$405 09/84 Revolving
--/$46 TRANSFER OUT
190552692685 Pays As Agreed $0 $0 01/84 Individual 00000000
$1396 12/88 Revolving
TRANSFER OUT
50883081338 Bad Debt $1500 $1947 01/84 Individual 00000000
$1962 05/88 Revolving
—-1$54 PLACED IN COLLECTION
SLMA LSCK 18700014594 Finance
585940087101K Too New To Rate $0 $1313 08/88 Individual 210100
$1313 01/89 Install
--/$15 STUDENT LOAN - PAYMENT DEFERRED




REPORT ON: Sample, Jonathan A.

Page: 3

REPORTED BY: Chilton Credit Rpting/Colorado Spg.

CREDITORS
CREDITOR NAME D# KIND OF BUSINESS
ACCOUNT # | MANNER OF PAYMENT] $ PAST DUE [sBALANCE  [DATE OPENED  |AccT. user|counTer
$ HIGH CREDIT | DATE LAST ACT. |ACCT. TYPE| PAYMENT HISTORY

TERMS STATUS/COMMENTS
SLMA LSCK (continued)
585940087102K Too New To Rate  $0 $2500 08/88 Direct 00000000
$2500 01/89 Install
--/$30 STUDENT LOAN - PAYMENT DEFERRED
585940087103K Too New To Rate  $0 $2500 08/88 Individual 00000000
$2500 01/89 install
--/1$30 STUDENT LOAN - PAYMENT DEFERRED
USAA FEDERAL 18700000887 Bank
5416300201497410 Pays As Agreed $0 $2499 06/86 Joint 00000000
$2500 04/89 Revolving
--/1$78
VALLEY NATIONAL 11600006475 Bank
200200017717323  Pays As Agreed $0 08/84 Individual 00000000
$4993 02/86 Install
40200200017717323 Pays As Agreed $0 08/84 Individual
$4993 08/85 Revolving
ZALES JEWELRY 18700000886 Jewelers
31301729765 Pays As Agreed $0 09/85 Individual 00010100
$437 03/89 Revolving
CREDITOR CODES

TERMS - # Monthly Paymens/Payment Amount

COUNTER - 2 bytes each for 10 days/30 Days/60 Days/90 Days Past Due

PAYMENT HISTORY - 12 Month History of Manner of Payment
DATE LAST ACT. - Date of Last Accouny Activity




S |

REPORT ON: Sample, Jonathan A. Page: 4
REPORTED BY: Chilton Credit Rpting/Colorado Spg.

COLLECTIONS
CREDITOR STATUS ORIGINAL $ AMOUNT DATE FILED COLLECTION AGENCY
ACLOUNT § DATE PAID $ BALANCE DATE REPORTED e |
CITIBANK VISA PAID $500 03/84 TOPANGA COLLECTION
8596027419 02/89 $0 04/84 YNC11261
SEANS UNPAID $1500 11/88 ACME COLLECTION
50883081338 $1500 03/89 YNC2842

PUBLIC RECORD

JUDGEMENT STATUS STATUSDATE | SUABILITY | Pt AINTIFF } DATE FILED

ACTION TYPE COURT TYPE ASSETS DOCKET® | JUNGEMENT DATE

COURT # COURT ADDRESS

FEDERAL TAX LIEN PAID 04/85 $9872 IRS 01/85
Federal 98765 02/85

ZNC92353FE 145 Mass. Ave., San Francisco, CA 94612

CIVIL JUDGEMENT UNPAID $343 DWP 01/84
Civil 54321 09/84

212010018C 1257 Cedar Ave., San Francisco, CA 94612

BANKRUPTCY DISCHARGED 09/84 $58,206 03/81

CHAPTER 13 Civil $55,769 LA8102522 06/84

ZLA1002 1257 Cedar Ave., San Francisco, CA 94612

CREDIT COUNSELOR

CONSUMER STATEMENT

MISCELLANEOUS INFORMATION

NAME -] ACCOUNT# PHONE ADDRESS

CREDITORS

GMAC 802100973 2159511682 12712 PARK CENTRAL DALLAS, TX 75251

PIKES PEAK BANK 7010675 4159416693 16431 MAIN STREET MOUNTAIN VIEW, CA 94039
SEARS ROEBUC 50883081338 2154685500 109 W WALNUT HILL IRVING, TX 75038
COLLECTIONS

ACME COLLECTION 50883081338 6173455937 213 SIDNEY ST. MONTEREY, CA 93425
TOPANGA COLL 8596027419 8188878214 614 DELTA ST. TOPANGA, CA 91405

END OF REPORT




5/17/89 18:31891357X118-361A20004423043 12 0 1378923005208/00973-23

Credit Bureau of Baltimore
300 Cathedral Street
Baltimore, MD 21201

(301) 332-4691

NAME/ADDRESS
NAME OF SUBJECT SOCIAL SECURITY # (SS#) [ DATE-OF-BIRTH
SAMPLE, JONATHAN A. 123-56-7890 11-20-49
ALSO KNOWN AS SPOUSE SPOUSE'S SS#
JACK MARIA 321-54-0987
CURRENT ADDRESS crry STATE |zIP SINCE
1234 MAIN ST. HOUSTON TX |54321 |9/88
PREVIOUS ADDRESS
48978 N HIGHWAY 63 SAN JOSE CA |91436 |9/86

PREVIOUS ADDRESS (2)

EMPLOYMENT
CURRENT EMPLOYER crry STATE |21P DATE EMPLOYED | SALARY
HOUSTON STEcL AND IRON HOUSTON TX 154321 $24000
PREVIOUS EMPLOYER }
SAN JOSE STEEL COMPANY SAN JOSE CA |91436 $20000

PREVIOUS EMPLOYER (2)

VARIANCES IN PERSONAL INFORMATION
VARIATIONS FOUND IN SOCIAL SECURITY NUMBER: 123-57-9840

CREDITORS
CREDITOR NAME D# KIND OF BUSINESS
ACCOUNT # MANNER OF PAYMENT|{ $ PAST DUE |$ BALANCE OATE OPENED {ACCT.USER]|COUNTER
$ HIGH CREDIT | DATE LAST ACT. |ACCT. TYPE| PAYMENT HISTORY
TERMS STATUSYCOMMENTS
DILLARDS 906DCO0O0755 Department Store
88383567 Pays As Agreed $0 $0 01/83 Individual
b $500 04/89 Install 111111111111
--1$34
88726385 Pays As Agreed $0 $0 03/84 Individual
$215 11/88 Revolving 111111111111
FORD MOTOR CREDIT 905FA03856 Auto Financing
EIA244WMO Too New To Rate  $0 $2622 01/86 Individual
$12538 03/89 Instaii 111111111111

--/$262




REPORT ON: Sample, Jonathan, A.
REPORTED BY: Credit 3ureau of Baltimore

Page: 2

CREDITORS
CREDITOR NAME D# KIND OF BUSINESS
ACCOUNT # MANNER OF PAYMENT | $ PAST DUE |$ BALANCE DATE OPENED  |ACCT. USER| COUNTER
$ HIGH CREDIT | DATE LAST ACT. |ACCT. TYPE | PAYMENT HISTORY
TERMS STATUS/COMMENTS
GMAC 906FAQ00034 Auto Financing
8-021009732 Repossession $0 $12350 03/88 Joint
$15766 03/89 Install 55543211111
--/$262 INVOLUNTARY-REPOSSESSION
JC PENNY AD 906DC00193,185 Department Store
61-6196058116020 Pays As Agreed $0 $0 12/88 Joint
----- 03/89 Revolving 111
61-6196058116030 Pays As Agreed $0 $580 12/88 Joint
$591 03/89 tnstall 111
--/1$20
SEARS 906DC00029 Department Store
8400-0190552692685 Pays As Agreed $0 $0 01/84 Individual
$1396 12/88 Revolving 111111111119
TRANSFER OUT
8691-0050883081338 Bad Debt $1500 $1947 01/84 Individual
$1962 05/88 Revolving 999555432111
--1$54 PLACED IN COLLECTION
SLMA LSCK 157FZ20018 Finance
585940087101K Too New To Rate $0 $1313 08/88 Individual
$1313 03/89 Install ~ —eeeemeemeeeeeeeees
/315 STUDENT LOAN - PAYMENT DEFERRED
USAA FEDERAL Bank
5416300201497410 Pays As Agreed $0 $2499 06/86 Joint
$2500 04/89 Revolving 111111111111
=378 AMOUNT IN H/C COLUMN IS CREDIT LIMIT




REPORT ON: Sample, Jonathan A. Page: 3
REPORTED BY: Credit Bureau of Batimore

CREDITORS

CREDITOR NAME iD# KIND OF BUSINESS
ACCOUNT # MANNER OF PAYMENT] $ PAST DUE |$ BALANCE DATE OPENED ACCT. USER| COUNTER

$ HIGH CREDIT | DATE LAST ACT. |ACCT. TYPE | PAYMENT HISTORY

TERMS STATUS/COMMENTS
VALLEY NATIONAL 190FA0049 Bank
40200200017717323 Pays As Agreed  $0 $0 08/84 Individual
$4993 08/85 Revolving --111111111111
ZALES JEWELRY 906JA00076 Jewelers
31301729765 Pays As Agreed  $0 $0 09/85 individual
$437 03/89 Revolving 11111111t 111111
CREDITOR CODES

TERMS - # Monthly Paymens/Payment Amount PAYMENT HISTORY - 12 Month History of Manner of Payment

COUNTER - 2 bytes each for 10 daysy30 Duys/60 Days/90 Days Past Due DATE LAST ACT. - Date of Last Accourt Acuwvily




REPORT ON: Sample, Jonathan A. Page: 4
REPORTED BY: Credit Bureau of Baltimore

COLLECTIONS
CREDITOR STATUS ORIGINAL $§ AMOUNT DATE FILED COLLECTION AGENCY
ACCOUNT # DATE PAID $ BALANCE DATE REPORTED 1D#
CITIBANK VISA PAID $500 03/84 TOPANGA COLLECTION
8596027419 02/89 $0 04/84 YNC11261
SEARS UNPAID $1500 11/88 ACME COLLECTION
8691-0050883081338 $1500 03/89 YNC2842

PUBLIC RECORD
JUDGEMENT STATUS { STATUS DATE $ LABILITY PLAINTIFF DATE FILED
ACTION TYPE COURT TYPE ASSETS DOCKET # JUDGEMENT DATE
COURT & COURT ADDRESS
FEDERAL TAX LIEN PAID 04/85 $9872 IRS 01/85

Federal 98765 02/85
ZNCO92353FE 145 Mass. Ave., San Francisco, CA 94612
CIVIL JUDGEMENT UNPAID $343 DWP 01/84
Civil 54321 09/84

21201001SC 1257 Cedar Ave., San Francisco, CA 94612
BANKRUPTCY DISCHARGED 09/84 $58,206 03/81
CHAPTER 13 Civil $55.765 LAB8102522 06/84
ZLA1002 1257 Cedar Ave., San Francisco, CA 94612

CREDIT COUNSELOR

CONSUMER STATEMEN)I

MISCELLANEOUS INFORMATION
[Name -| accounts | PHONE [ ADDRESS ]
CREDITORS
GMAC 8-02100973 2159511682 12712 PARK CENTRAL DALLAS, TX 75251

SEARS ROEBUC  8691-00508830 2154685500 109 W WALNUT HILL  IRVING, TX 75038

COLLECTIONS
ACME COLLECTIONSE91-00508830 6173455937 213 SIDNEY ST. “ONTEREY, CA €3425
TOPANGA COLL 8596027419 8188878214 614 DELTAST. TOPANGA, CA 91405

END OF REPORT




